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Inspiring Hope...

In 2021, our Open Door Mission team worked hard 

to enhance the curb appeal of our facilities. Visitors 

will see many small and large improvements to the 

outside of our facilities including canopies, increased 

landscaping and two new beautiful murals.

The cover of our annual report this year depicts a 

mural designed and painted by Terrance Julian. The 

actual mural is on our Samaritan House Crisis Center 

located at 210 West Main Street in the City of 

Rochester. 

In 2021, we also ran a separate mural contest. We were 

seeking a mural that would inspire hope to all who saw 

it. The contest winner was Wesley Moon. His design, 

painted by Terrance Julian, is featured on the side of 

our Caring Center on 156 N. Plymouth Avenue and is 

pictured below. 

We hope these new additions will inspire hope 

and courage to all those who are visiting Open 

Door Mission. 
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Letter from 

Executive Director 

Anna Valeria-Iseman and 

Board Chair Vivek Thiagarajan
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Through God’s grace, 2021 was a tremendously 

successful year for Open Door Mission. Despite 

the ongoing challenges with the pandemic, we are 

proud to say that Open Door Mission’s doors 

remained open and welcoming to those who needed 

help. We provided over 70,000 meals, 13,000 nights 

of shelter and collected nearly 300,000 pounds of 

clothing in 2021. 

We celebrated a major milestone in 2021! In October, 

we broke ground on the renovation of our Miller 

Building on West Main Street. We are transforming 

this building from an outdated storage facility into 24 

permanent supportive apartments. Our progress on 

this project is detailed in this annual report on page 7. 

We anticipate that this exciting new renovation will 

be complete and fully occupied by the end of 2022. 

This project will allow us to serve even more of 

Rochester’s chronically homeless by offering a 

stable and secure place to call home.

Our women’s and men’s programs continue to 

flourish! Our Coldwater Women and Children’s 

Home and men’s addiction recovery program 

operated at near capacity throughout 2021. We 

hosted and helped a total of 31 men’s recovery 

students and 37 families at our Coldwater home. 

Looking ahead we are hopeful to expand both these 

programs, so that we can assist even more families 

in the future. 

We continued to battle the COVID pandemic 

head- on. We maintained social distancing measures, 

continual testing, isolation procedures and new safety 

protocols. Our team worked hard to protect our 

guests while also providing an exceptional level of 

service. We remain thankful to our dedicated 

staff of front line workers who so often put the 

care of others in front of their own. For this reason, 

we launched an employee wellness initiative in 

2021 providing our team with increased resources 

to ensure that they are receiving every support 

they need.  

We could not do any of the work we are doing without 

you – your financial support, your prayers, and your 

generous donations of food and clothing keep us 

going and allow us to serve our homeless guests and 

families. We deeply appreciate our supporters, donors 

and friends who make our work possible! We hope 

that you will continue to support us in 2022, as we 

embark on our 70th year of service to the greater 

Rochester community.

With gratitude,

Anna Valeria-Iseman, Executive Director
Vivek Thiagarajan, Chair of the Board   

Anna Valeria-Iseman
Executive Director

Vivek Thiagarajan
Chair of the Board



Addiction Recovery

In 2021, Open Door Mission’s recovery 

program served a total of 31 students. Our 

residential program is located at our Caring 

Center on Plymouth Avenue in the City of 

Rochester. We are a 90-Day transitional 

housing program for men experiencing 

struggles with chemical dependency, mental 

health or economic hardship. The program 

includes: case management; counseling; 

vocation and financial development; and 

overall recovery. 

Due to referrals from our community 

partners, such as Helio Health, John L. Norris 

Addiction Treatment Center, Open Access/ 

Delphi Rise, Mental Health Association of 

Rochester, our program remained full 

throughout 2021. 
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“For I know the plans for you,” says the Lord. 
“They are plans for good and not disaster, to 
  give you a future and a hope.” 
  Jeremiah 29:11

 

 

Students often participate in group activities and day trips.
In this photo, students and ODM staff enjoy a meal out. 

In addition to daily studies, students enrolled in our program 
often volunteer in many of our departments. Volunteering helps 
develop life skills as students work towards their recovery.

In 2021, Open Door Mission was pleased to welcome 
Brad Ames to lead our men’s program.
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2021 Program Statistics

Voluntary Release

Graduated & 
Transitioned

Number of Residents in 2021

14

5

31
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Women and Children

Coldwater Women and Children’s Home 

continued to thrive in 2021 and was 

instrumental in getting moms and their 

children back on their feet. In 2021, we 

housed 37 families, 9 of which carried 

over from 2020. This included a total of 

39 children. Since opening, 106 families 

have stayed at Coldwater.

On average, women and their children 

stayed approximately 3 months in our 

program. Throughout the year, moms 

attended classes on behavioral health, 

addiction recovery, resume building, 

job readiness, poetry, and Bible study. 

When a family was ready to move from 

Coldwater, Open Door Mission provided 

assistance for sustained success

including: furniture; household goods; 

security deposits; and other person 

centered services.

Coldwater thrives with the support of the community. Many 
organizations and groups, like Calvary Assembly, are always 
lending a helping hand. 

While staying at Coldwater, moms and their children often 
participate in group activities with our staff. In this picture, our 
residents are enjoying a trip to the apple farm. 
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In 2021, we began a birthday program for the children at Coldwater. Kind individuals donated 
decorations, cakes and presents for kids who were celebrating their birthday during their stay. 

In 2021, 7 of our moms were classified as “parenting 
youth” which means they were under the age of 25. 

“When families get 
here they see this is a 
home, not just a shelter, 
and a place where they can feel 
like themselves. They are finally free here.” 

In 2021, Open Door Mission named Chaeonna Streeter 
as Program Manager of our women’s program.  
Chaeonna has made a profound difference in the
lives of all the women in our care. 
 



Food & Clothing Program

For nearly 70 years, Open Door Mission has 

provided emergency food to individuals 

in need. Meals are prepared daily at our 

Caring Center and distributed to each of 

our facilities. In 2021, our kitchen prepared 

70,432 meals. In addition to providing 

warm meals, Open Door Mission also 

stocked several food pantries in the 

Rochester community. Specifically, we 

distributed 315,383 pounds of food to 

several pantries including: Glad Tidings; 

Fragrance of Christ; Grace Nazarene; Life 

Solutions; Out of the Darkness; and 

Shepherd’s Heart Christian Fellowship.

In 2021, Open Door Mission also continued 

to distribute clothes to people in need. 

We continued to operate our clothing room, 

located at 156 North Plymouth Avenue, 

throughout the pandemic often providing 

families with curbside service. In total, 

Open Door Mission collected 289,486 

pounds of clothes in 2021. 
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Open Door Mission Provided a 
Total of 70,432 Meals in 2021

Coldwater Home -
15,342

Caring Center -
11,692

Volunteer groups returned in 2021! From August 30, 
2020 to July 31, 2021, Open Door Mission hosted 930 
volunteers. The number of volunteers decreased due to
limits caused by the COVID pandemic. We are hopeful to 
have more groups and individuals return in 2022.  

 

Food Distributed to Local Pantry 

Glad Tidings Baptist – 125,337

      Fragrance of Christ – 9,473 

Grace Nazerene – 92,550 

Iglesia Pentecostal   – 47,775 

         Life Solutions – 13,098 

New Hope – 1,660 

                On Call Partners – 22,544 

Emergency/F.A.C.I.T. – 2,360 

Motel 6 (overflow from shelter) – 587 

Samaritan House - 43,398
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Emergency Shelter

From Jan 1, 2021 to Dec 31, 2021, our Samaritan 

House Crisis Center, located at 210 West Main Street, 

provided a total 13,228 beds for overnight stay. From 

November to April, Samaritan House also served as 

one of two warming centers in the City of Rochester. 

As a warming center, the Samaritan House kept its 

doors open 24 hours a day to help those suffering 

from the frigid temperatures.

Samaritan House can sleep up to 68 guests each 

night and often was at capacity in 2021. In addition to 

overnight accommodations, our guests  had access 

to warm meals, essential laundry services and 

personalized case management assistance.

Our team continued to protect our guests throughout 

2021 from the COVID pandemic by providing 

increased safety protocols including: mandatory 

masking and distancing; routine testing; increased 

sanitation measures; and isolation for symptomatic 

and positive guests. 
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Volunteer groups returned in 2021 to help serve 
and prepare meals. 
 

A total of 43,398 meals were served at the Samaritan 
House in 2021.

In partnership with Monroe County and 
the City of Rochester, Open Door Mission 
distributed eviction prevention funds to 
help over 300 families stay in their homes.

WARMING CENTER

Nov – April

Open 24/7

The Samaritan House is a 



Responsible Stewardship and Special Events

Open Door Mission’s fiscal year runs from July 1st to 

June 30th. In the fiscal year ending on June 30th, 2021, 

we had a total operating budget of $5,365,002. In 2021, 

Open Door Mission had many sources of support including 

church giving, special events, foundations and government 

grants; however, our strongest source of support 

continued to be faithful, individual donors.  
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Individual Donations - 53%

Government Grants – 16%

In-kind (food and clothing donations) – 16%

Foundations/Grants – 7%

Estates – 4%

Churches – 2%

Special Events – 1%

Other – < 1%

Sources of Support 

Individual Donations
53%

To sponsor or participate in any of our events in the
future, please contact Kate Munzinger at 
kmunzinger@opendoormission.com. 

 

 

In 2021, Open Door Mission 
hosted its first annual Hope Lives 
breakfast. We recognized some of 
our wonderful community partners 
with our Hope Award – The Town 
of Gates and Deb and Dom Galvano. 

Despite the ongoing pandemic, Open Door Mission hosted 

three successful fundraisers in 2021 – virtual trivia, a 

“re-imagined” golf tournament and an in-person breakfast.

Open Door Mission hosted its first virtual event in 2021! 
Virtual Trivia was an enormous success. Our donors and friends 
were able to attend our event without leaving the comfort of 
their own home.  

In an effort to comply with changing NYS COVID 
guidelines, our golf tournament was “re-imagined”. 
We hosted our golf tournament from May to 
September with participants being able to choose 
the day they played!
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Affordable Housing

In 2021, Open Door Mission embarked 

on a new endeavor – affordable housing. 

In October, our team broke ground on 

renovations to our Miller Building which 

will transform this property from a 

storage facility into 24 permanent 

supportive apartments. The property will 

offer 13 studio apartments and 11 one 

bedroom apartments. This project was 

made possible by a $6 million grant from 

New York State’s Homeless Housing and 

Assistance Program (HHAP).

The apartments, located at 230 West 

Main Street in the City of Rochester, will 

offer affordable housing to individuals 

who have been enduring chronic 

homelessness. Open Door Mission will 

provide on-site support services for 

residents including: case management; 

financial skills training; job readiness 

preparation; and job search assistance.

Open Door Mission has partnered with 

Hamilton Stern Construction, Passero 

Associates and MM Development 

Advisors on this project. It is anticipated 

to be completed and occupied by the 

end of 2022. 

On October 7th, 2021, 
Open Door Mission’s Executive 
Director was joined by state 
and local officials for an 
official groundbreaking.
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“Encourage those who are timid. Take tender 
 care of those -who are weak.”  
  1 Thessalonians 5:14

Our Executive Team and 
Managers have been able to 
periodically tour and assess 
the construction in progress. 

The Miller Building, 
owned by Open Door 
Mission, was formerly 
known as a department 
store named Archie’s.
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Marr, Edward & Janet
Martin, Earl J
Martin, Karen
Masling, Stephen
Massar, Richard
Mathias, Alan
Matteson, C. John
Matthews, Kristina
Maurer, James W. & Nona M.
Maybee, Robert
McAllister, John
McBride, Michael
McClellan, Bruce
McCorry, Paul & Theresa
McCullough, Loretha
McGinty, Michael
McIntyre, John
McNallie, Kim
McWilton, Pam
Melidona, Mario
Mesiti, John
Messina, Harry & Linda
Michel, Judy
Midolo, John & Cathy
Mihalyov, Ken & Nancy
Miller, Steve & Amy
Miller, Thomas
Moomaw, Joy
Moore, Paul & Christine
Motsay, Ronald & Teresa
Mugnolo, Anthony & Barbara
Muhs, Phillip
Muisus, Gary & Karen
Myers, Gary J. & Ruth
Nadelen, Timothy
Nally, Keith
Napp, Angelika
Naramore, David & Rose
Natkin, Cristine & Michael
Nelson, David
Nelson, Kent
Nenno, Gordon
Nicoletta, Rene
Ninfo, John
Norton, Gerard
Nowak, Esther
O'Brien, Michael
O'Brien, Adrienne
O'Connor, John & Donna
O'Donnell, David
O'Shaughnessy, Patrick
Oinen, Donald
Oliver, Buford
Orgar, Mark
Oster, Charles
Pace, Laurel
Palazzolo, Kathleen
Palermo, Mary Anne
Palmer, Carol S.

Scripture, John & Shirley
Seadler, Thomas
Sefein, Nadia
Senger, James
Servati, Bernadette
Seveins, Margery
Shannon, Michael
Shaver, Robert & Shirley
Shepard, Kristen
Sickinger, Gina
Simons, Margaret B.
Simpson, Stephen
Sisson, Paul
Skinner, May
Smith, Douglas
Smith, Vicki
Smith, Samantha
Smith, Elaine & Ferdinand
Smith, Joanne
Snyder, Sandra
Sorbello, Camellia
Sova, Paul
Spencer, Mike
Stables, Maureen
Stahl, David & Debra
Steensma, Carl & Jane
Steiger, Charles
Stepanian, Audrey
Stephens, John
Stinehour, Judith
Stowell, Jean
Streb, Arthur
Strelau, G. Paul & Nancy P.
Sulkowski, Gary
Suter, Zachary
Swanger, Wayne
Switzer, Donald
Tangent, Lisa
Tebor, Gary & Sue
Teitsworth, Roy & Susan
Telesca, Ethel
Theodorou, Elias
Thompson, William
Thorne, Amber
Tocci, Ronald
Tompkins, Steven
Torpey, William
Torres, Joseph
Tubridy, John
Tucker, James
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Abbott, George
Acomb, Carol
Adjei, Osbert
Alfieri, Jane
Allen, Janelle
Allred, Steven & Jewel
Andolina, Jeffrey
Argenta, LuAnn
Argetsinger, Gail & Jerry
Arias, Arie
Aslani-Breit, Maria
Aumann, Nancy
Backscheider, Nick
Bailey, James & Nancy
Bajus, Gary
Barcomb, James
Barnhart, Gerald & Carolyn
Barrett, Ronald
Basom, Bonnie
Baxter, Jennifer
Beach, Nina
Beecher, Jeanne
Behrens, Edward
Beiter, Chris
Benjamin, Lucy
Berman, Barbara
Best, Dennis
Biddle, Joe
Biondolillo, Mark & Heather L.
Blanchette, Peter
Blowers, Stephen
Boese, Doyle
Boland, John
Bond, Michael
Booth, Maureen
Breithaupt, James A
Breunig, John
Brown, Patricia
Bruno, Marie
Brzezinski, Kevin
Buell, Bruce & Heidi
Burchill, Zachary
Burdulis, Darryl
Burrows, Louis
Burton, Richard & Margaret
Bush, Michael & Joan
Butzer, Martha
Byrd, Roger
Callaway, Mary Allison
Campbell, Michael
Cantillolewis, Juan
Cappotelli, Gary
Carpenter, David &Lydia
Casciani, Angelo
Ceglinski, Barbara
Cellura, Al
Chadbourne, John
Chambery, Dale
Chaney, Mark
Chapman, Laura
Chapman, Margaret
Christenson, Gary
Churukian, Irene
Cicero, Daniel
Ciociola, Michael & Karen
Clark, Helen

Clark, Kathleen
Clarke, James
Clement, Bob & Joyce
Clements, Donna
Clifford, William
Codding, David
Coleman, Karen
Collier, Hilda
Collins, Don
Collins, Christine
Colombo, Richard
Commisso, Rosemary
Cooley, Evelyn
Coolidge-Fill, Judith
Coutant, Gregory
Cretin, Teresa
Cristman, Scott F. & Kathleen S.
Cuthbert, James
Cuyler, Lloyd & Gina
Czarnecki, Paul
Daggar, Joel
Dahler, Paul & Catherine
Dalesio, John
Daly, Susan
Dantoni, Susan
Darrow, Douglas & Mary
Dass, Tulsi
Davis, Kathleen & Gary
Davis, Christopher
Davis, Ann
Dawson, Damien
De George, Joseph & Susan
De Lorenzo, Joseph
de Point, Benjamin
Dean, Jonathan
Deduck, Peter & Susan
Dehollander, Bonnie
Dehollander, Duane
DeMay Connor, Janis
Densieski, Christopher & Cathy
Depippo, Henry
Detwiler, Richard & Cheryl
DiFelice, Mark
Dilucia, Joseph M. & Jennifer
Dixit, Dhanashree
Dodsworth, Kenneth & Susan
Doonan, Douglas & Gail
Doster, Harold
Doyle, David
Drazek, Lynne Mancini
Dryer, Michele
Duckles, Donald
Duffy, Sharyn
Duncan, Mary
Eaton, James
Ebert, Stanley
Eckler, Donna
Edgarton, David
Edwards, Eric
Ehlers, Anna & Ed
Eisenberg, Richard
Ellwanger, Thomas
Emerson, Samuel C. & Susan S.
Englert, Joseph
Erdle, Anne
Ettel, Mark

Evans, Richard
Facchine, Robert W. & Beth A.
Fackler, Peter
Faller, Barbara
Farr, James
Feinbloom, Joan
Felgenhauer, Janet
Ferguson, Judith
Fields, Henry
Fischer, Margaret
Fishbaugh, Carole & Edward
Fitch, Jeffrey & Sue
Flaherty, Dianne
Fleischer, Michele
Fleischer, Jody
Fleming, James
Forsyth, Sarah
Fox, Danielle
Francis, Elizabeth
Freeze, Anne
French, Kenneth
Gagarinas, Gary & Kimberly
Gallagher, Richard & Joyce
Galutia, Steven
Gamory, Bertram
Gardiner, Lenore
Garlock, Jason
Garman, William & Betty
Gathercole, Robert
Gatley, Ian & Cathy
Gerega Michael
Gerling, Thomas & Alexis
Girvin, Barbara
Gissin, Stephen
Glamack, Debra
Glathar, Diane
Graham, Jim
Graham, Carl
Graziano, Calvin & Diane
Greenman, Mark A. & Paula
Gringer, Michael
Gross, Barbara
Guadagnino, David
Guarre, Mary Ann
Halaby, Samuel
Hall, Richard
Hallenbeck, Stephen & Carol
Hamelink, Donna
Hand, Jim & Barbara
Hanfland, Robert
Hanna, Stephanie M.
Hanson, Richard
Harbison, Kenneth & Judith
Harnish, John
Hart, Roger
Harter, Joan
Hartman, Robert
Hauser, Ann
Hawkins, James
Hawn, Beth Anne & Doug
Henderson, Paul
Herendeen, Donald
Herman, Richard
Heyen, William
Hilfiker, Ruth
Hill, Margaret
Hinman, Bruce & Janice
Hodenius, Andrew
Holliday, Elizabeth
Holtz, Nora

Hormozdyaran, Tahmtan & 
   Homa 
Hooper, Steve
Hoselton, Drew & Riley
Hoselton, David & Coralie
Hu, Tsengen
Huber, Carl
Hughes, Brad
Huntsman, Scarlett
Hurley, Michael & Meredith
Hutchurson, Garry R. & Wendy
Ives, Claire
Johnson, David
Johnson, Woody and Nancy
Jones, Nathaniel
Juers, Daniel
Kallay, Michael
Kaminski, Victoria
Kaplan, Rita
Kariuk, Lana
Katz, Marianne
Keblish, David
Keegan, Karen
Kehm, Joe
Kehoe, Karen
Kelly, Annette
Kennedy, Martin
Kimmel, Fred & Pam
King, Jeffrey
Kirchhoff, Anthony & Lorraine
Knapp, Pamela
Knight, Stephen
Koehn, Jeffery M. & Susan
Koenig, William & Laura
Kolb, Bruce & Beatrice
Koyoumjian, Michael
Krampen, Jeffrey
Kucera, Alan & Dorothy
Kuchta, William
Kukol,Robert
Kunkel, George & Kathleen
Kuwik, James B. & Dawn
LaBarge, Jeffrey
Ladd, Dale & Sheila
Lakshmanan, Kadathur B. & 
   Kaushalya
Lamicela, Jean
Lankford, David & Joanne
Lapple, Fredrick
Larche, Michael
Latour, Robert
Lavoie, Dennis
Lawler, Christian & Deborah
Lawrence, Geoffrey
Lawrence, Loretta
Lazenby, Dana
Lebbon, Susan
Lebeau, Matt & Viki
Ledoux, Susan
Lee, Benjamin
Leenhouts, Arlene
LeFevre, Joyce
Lentz, Thomas
Linder, Edith
Littlefield, Raymond
Lochner Steven L. & Charlene
Loenhard, Steven
Lu, Sylvia
Lugo, Juan & Alicia
Lynch, Bernard P. & Jane G.
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2 Corinthians 9:6-7
Ameriprise Financial
Arthur J. Gallagher Risk 
   Management Services, Inc.
Benevity Community Impact Fund
Brian & Kimberly Kelly Fund
Buell Advertising
Calvary Robotics
CGI Communications Inc.
Fidelity Brokerage Services, LLC
Fidelity Charitable Gift Fund
Foodlink
Greater Rochester Health
   Foundation
Hamilton Stern Construction, Inc.
Heaster Building Restoration Inc.
Houck Foundation
Howmet Aerospace Foundation
Jeffrey Ellis Carl Cabinetmakers, 
   Inc.
Key Bank National Association 
   Trust Division
L3Harris Technologies 
Lozyniak Family Charitable Fund
M&T Charitable Foundation
Marguerite Traphagen Foundation

Martin L Suter and Suzanne S 
   Suter Family Fund 
Morgan Stanley
Palmer Food Services
Passero Associates
PayChex Community Foundation
Perinton Food Shelf Inc.
Raymond James Global Account
Richard H & Dolores C Lippert 
   Liv Trust
Rochester Area Community 
   Foundation
Rochester Female Charitable 
   Society
Schreiner Family Fund
Schwab Charitable Fund
The Bernard & Patricia Iacovangelo 
   Family Foundation Inc.
The Davenport-Hatch Foundation
The Elinor Cuvelier Family 
   Foundation
The Erdle Foundation
The Frank & Jean Iacovangelo 
   Family Foundation, Inc.
The Law Firm of Janice M. Iati, P.C
UBS Financial Services, Inc.

Open Door Mission would like to thank the following 
businesses and organizations for donating over $2500 in 2021. 

Open Door Mission was voted “Best Charity” in 
Rochester’s 20th Annual Community Choice Awards, 
and was selected by its employees as a top workplace 
among area employers in the Democrat & Chronicle's 
2022 Rochester Top Workplaces.  

Open Door Mission has its own radio program called Hope 
Lives! You can tune into Hope Lives on WYSL – AM1040 / 
FM92.1 / FM 95.5. The program, hosted by Open Door 
Mission's Executive Director Anna Valeria-Iseman, 
focuses on issues surrounding homelessness. Please 
consider tuning in!

Marlene Caroselli 
William J. Tribelhorn 
Florence Kamp 
Suzanne Paney 

ESTATE GIFTS
Open Door Mission would like to pay tribute to the 
memory of these special individuals who left us very 
impactful gifts in 2021. 

“They share freely and give generously to the poor.
 Their good deeds will be remembered forever.” 
  2 Corinthians 9:9

Loretta Lawrence 
Linda Maslyn 
Ann Cigna 
Richard Learn 

Save the Date
2022 Open Door Mission Golf Tournament – Monday, May 23, 2022

2023 Open Door Mission Golf Tournament – Monday, May 22, 2023

For more details or 
sponsorship opportunities, 
please contact 
Kate Munzinger at 
(585) 645-0704.


