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Welecme

Incorporated in 1968, Hope Community

Resources, Inc. provides services
and supports throughout Alaska to
people who experience intellectual

and developmental disabilities, mental
health challenges, and complex medical

conditions. Services and supports are
requested and designed by people
and their families that result in choice,
control, family preservation, and
community inclusion.

Together we can help build bridges to
meaningful lives for all Alaskans.
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Dear Friends,

| was raised to define gratitude as a word of
action.

Taking over as Executive Director in January
2020 the year was full of promise and new
opportunities. Within my first “100 days” we
were in the midst of a pandemic, demanding
daily innovation and adaptation to deliver
supports and services while keeping our
workforce and stakeholders safe and
healthy. And yet, | have so appreciated the
opportunity to look for the silver lining
behind the challenges of the past year.

At the heart of resilience are moments of
gratitude partnered with actions from a lens
of abundance.

Yy

Criter Mhehele, Bl Oiaber 2008

At the 100 day mark | made a list of all the good | was seeing and at the top of the list was
the fact that we have amazingly talented, committed and mission focused employees who
show up every day ready to contribute. Each day there have been are “magic moments” of
courage, kindness and joy and an evident resolve to “work together for good”, from staff,

our Board, funding and community partners.

Our gratitude for your support is highlighted in the multiple moments where our values
came to life in innovative ways. Though physically distanced, we realized the storms of the
past year have not diminished our passion for our mission and our collective commitment
to build communities where everyone is valued.

Thank you for being a part of our journey, for supporting our mission, and for your actions

of gratitude enabling us to thrive.

Best,

Vil )

Michele Girault
CEO
Hope Community Resources
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Our Executive Director, Dr. Roy Scheller,
retired in January 2020. We knew this would
be a year of transition. Incoming Executive
Director, Michele Girault, and Hope’s
Strategic Leadership Team (below) spent
much of 2019 preparing the workforce for
this change.

When we welcomed 2020, Alaska was in its
fifth consecutive year of economic recession;
the legislature had approved a 5% rate
reduction to our primary revenue source;
the state restricted the number of people
approved to receive funding; and reduced
capital grants impacted our ability to
maintain or upgrade existing infrastructure.

For 51 years Hope has focused on removing
barriers to meaningful lives and 2020 gave
ample opportunity to deliver mission in the
midst of unprecedented challenge.

~

2020 Leade.gic,hip Team Left to right: Jerry Kung, Esther Cabarles, Sharayah Talarovich, Tom
Hiratsuka, Kris Jez, Ray Collins, Robin Siverson, Brendan Farrell, and Michael Bailey
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As the coronavirus crept across the globe,
the term “pandemic” took on a new
meaning. Although an unprecedented
catalyst for rapid integration of technology
into our support model, the team adapted
overnight as administrative employees
were moved to remote work stations and
virtual learning platforms were adopted and
enhanced.

We navigated a COVID-related workforce
shortage and our Direct Support
Professionals rose to the challenge -
often risking their own health to ensure
excellence in service.

We stayed physically distant while
connecting in profound new ways. Virtual
art projects, birthday parties, surprise
visits, camping trips, karate classes,
scavenger hunts, appreciation lunches,
fundraisers, holiday wishlists, and more.
Our goal since day one: keep everyone
safe, healthy, engaged, and connected.

Our community chose to invest in us and
in turn provided an anchor of hope in a
year full of global turmoil.







l The primary role of a Direct Support
Professional is to teach, mentor, and coach.
This looks different for every person who
chooses our supports. One of the keys to
being a successful teacher is to moment by
moment adjust your approach to the person
or people you are teaching.

Our workforce is filled with exceptional
Direct Support Professionals. As Alaska
shutdown, this tireless team overcame
barriers such as getting art supplies into
people’s homes, connecting people with
technology and keeping them engaged in
meaningful ways, finding ways to ensure
birthdays and holidays could be celebrated,
and creating daily structure during the storm.




Hunker down orders went into place in March, just as all of us were beginning to stretch
our legs after the long winter months. Accessible parks and trails, outdoor spaces for dining,
and activities in the great outdoors of our beautiful home gave abundant opportunity for
adventure in the midst of restriction.

Hope Studios is a busy place throughout the year with creativity a driving force. The
team was able to quickly move to remote and small group opportunities hosting art
collaboratives online and dispatching Direct Support Professionals to people’s homes to
assist artists to continue their creative endeavors. Through innovation and tenacity the
Hope Studios team ensured the continuity of this vital service.




Hanging out with your friends is an important
part of growing up; especially during the
summer months when free-time is in excess.
The Lesko Discovery Center, found a path
to stay open with a stringent mitigation plan
that included rigorous sanitation, outdoor
events, masks and gloves, and individually
packaged supplies. This required significantly
more planning and more daily attention from
the Direct Support Professionals in addition
to the chaos of coordinating group events.
The end result?

Thanks to this amazing team, everyone
stayed safe and had a blast!

Back at home, live-in Direct Support
Professionals and their teams navigated
evolving policies, technology issues, staffing
shortages, and integrating all of the new
virtual activities and events into their
already full days. They did all this while
creatively engaging the people they support
during a significant disruption to their daily
lives. Our mitigation policies have remained
stringent and our workforce vigilant since
day one. Despite this, we're engaged and
connected in more ways than ever.







When we peer into the coming year, we are filled with hope. This year, despite the many
challenges faced, has brought with it equally as many reasons to celebrate.

We met a community need by providing Financial Support Services, opening a mental health
clinic, and partnering with United Way of Anchorage’s Home for Good program to help

address homelessness issues for those with a disability or mental health challenges.

We celebrated the contributions of employees such as Gena Coleman, (left) selected as
the 2020 Direct Support Professional for Alaska by ANCOR, the national nonprofit trade
association for providers of supports and services to those with disabilities; Kim Brusven
(center) who was honored for her work as a shining example of DSP excellence during
Disability Pride Week; and Carley Stone (right) who was one of fifteen DSPs recognized
nationally for her contributions to the Lesko Discovery Center recreational program.

Hope grows through daily small actions of kindess, done with great love. Thank you for your
continued investment in building bridges to meaningful lives - and for experiencing Hope.
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Fiscal Year 2020 Financiall Ovetwiew

FY20 Revenue FY20 Expense

$3,358,607 $45,189
$562,904
$487,795

® Medicaid  m State Grants = Contributions = Cost of Care & Fees ® Programs ® Administrative = Fundraising

Figures based on fiscal year 2020 audited financials, year end June 30, 2020
All contributions and figures in this report are for the period July 1, 2019 - June 30, 2020

We hosted our annual fundraisers, the Walk
for Hope and the Hope Auction, virtually
this year. Thanks to your support we raised
over $95,000 from these two events. Many
of our financial gifts are not designated by
our donors. We prioritize the use of these
funds to have the greatest impact for the
people who choose our supports. This
includes scholarships to recreation programs,
modifications to ensure accessible homes
and apartments, purchases for adaptive
equipment, new furnishings, and more. We
work to ensure your gift makes a positive
difference in someone’s life.
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Plafiniin Parfners: #315,000

Alaska Community Foundation

M.J. Murdock Charitable Trust

Port of Kodiak Gifts

Rasmuson Foundation

The Alaska Mental Health Trust Authority

Gold Parfners $5.000-%14.999

All For Kids Pediatric Therapy
City of Kodiak
ConocoPhillips Alaska
Davis Wright Tremaine
GCl Communication Corp.
Scan Home

ells Fargo Foundation

Scluess Partnetn $2.600-%4.999

Alaska Airlines

Anchorage Midtown Dental Center
Franz Bakery Foundation

Matson

Sleeping Lady Mountain Lions

Btenze Partne s $1,000-$2.499

gllAlaska Peace Officers Association

Alaska USA Federal Credit Union

= Anchorage Kiwanis Club

o Aurora Fine Art Gallery

BP America, Inc.

CIRI

Credit Union One
Dewalt Service Center

MlFacebook

illFucura Fisheries, Inc.

W CE Services
FAKPMG

Lithia Motors, Inc.

% Wl at-Su Health Foundation
SallUnited Way of Anchorage

USI Insurance Services
Value Liquor

Vein Specialists of Alaska
Verizon




P me F MJW $100-$179

2 Friends Gallery

ABC Motorhome & Car Rentals
Access Alaska, Inc.

Alaska Body Aesthetics

Alaska Center for Spiritual Living
Alaska Dance Theatre

Alaska Mint

Alaska Native Medical Center
Alaska Railroad

Alaska Rock Gym

Alaska Rug Company

Alaska Sealife Center

Alaska Serigraphics

Alaska State Fair

Alaska Wildland Adventures
Alyeska Resort Alaska
AmazonSmile Foundation
American Legion

Anchorage Concert Association
Anchorage Distillery
Anchorage Fire Department
Anchorage Log Cabin Quilters
Anchorage Museum

Anchorage Pita Pit

Anchorage Sand and Gravel Co.
Anchorage Senior Activities Center
Anchorage Yoga & Cycle

Aniak Traditional Council
Aramark

Arctic Access Inc.

Arctic Imports

Arctic Roadrunner Burgerman
Artworks Gallery & Glass Studio
Assets, Inc.

AT&T

Bear Creek Cabins

Bear Square

Bear Tooth Theatre Pub & Grill
Bernie’s Bungalow Lounge
Body Piercing Unlimited
Breeze Inn

Calista Corporation

Cook Inlet Region, Inc.
Costco Wholesale

Danger Entertainment LLC
Denali Brewing Co

Denali Fur & Leather

Dimond Center

Eagle River Knife Co.

Eagle River Lions Club

Echo

Enstar Natural Gas Co.

ESS

8l Firetap
il Fireweed Cleaners

Fred Meyer / Littman Jewelers
GCS IT Solutions
Great Harvest Bread Company Co.




Greenwood Care Services

Hilton Anchorage Hotel

Humpy’s Great Alaskan Alehouse
lllusions Food Company

Inked Fox

Inlet Towers

Integrated Communications Design
International Longshoremans &
Warehousemans Union, Unit 60
Jim Patton Promotions

Jitters

K & L Distributors

Key Coalition of Alaska

KLEBS Mechanical, Inc

Kroger Community Rewards
LaTouche Pediatrics

Mahay’s Riverboat Service

Major Marine Tours

Musk Ox Development Corporation
North Star Behavioral Health System
Odom Corporation/Coca-Cola Alaska
Orutsararmiut Traditional Native Council
Over the Rainbow Toys

PayPal Giving Fund

Peppercini’s Deli & Catering

Pursuit

Quintessence

Rebirth Tattoo

Red Robin

REI

Resource Data Inc.

RustAk Metal Art

Sal’s New York Grill

Seas of Glass

ShuzyQ

Siri’s Boutique

Skinny Raven Sports

Sky Carver

Softchoice

Soldotna Area Senior Citizens, Inc
South Restaurant & Coffeehouse
Steward Petroleum Company
Sullivan’s Steakhouse

Sultana New Ventures LLC

The Healing Center

The Marx Bros. Cafe

The Perch Cabins & Dining
Totem Ocean Trailer Express Inc.
US Foods

Vannoy Electric

Walsh|Sheppard

Friends %an <$100

3M Alaska

AK Republic

Alaska Dinner Factory
Alaska Executive Search, Inc.
Alaska Junior Theater
Alaska Wild Berry Products
Alaskan Stitches

Allen & Petersen

Alyeska Pipeline Service, Co.
Amanda Rose Warren Artist
Anchorage Golf Course
Anchorage House of Harley
Aprons by Janet Palmer
Arti-Circle

Bell’s Nursery & Gifts

Best Buy



Cafe Amsterdam

City of Aniak

Club Paris

Desert Dog Designs
Dino’s Donuts

Fromagio’s Artisan Cheese
G & P Fine Tobacco

Great Northern Gifts
Home Depot

Indigo Tea Lounge

Jens’ Restaurant

Kaladi Brothers Coffee
King Street Brewery
Kodiak Powersports & Marine
Legacy Trust Company Inc.
Lowe’s

Midnight Bead N Designs
Mr. Prime Beef

Mylord’s Floral

Natural Selections
Northwest Carvings
Palmer Golf Course
Salmon Sisters

Salon Davinci

Sevigny Studio Art Gallery
Spunky Monkey

Suite 100 Restaurant

The Spice & Tea Exchange
Tiny Ptarmigan

UBS

WestRock

Wild Scoops

Paonsin Denats: >315,000
Michele Girault & Chuck Wright

Gold Donats: $5.000-$14.999

Jeff & Stefanie Baird
Jill & Ryan Cropper
Barbara Garner

Petter Jahnsen

Derrill & Iris Johnson
Gavin Kim

Henry & Charlotte Kim
Corbett Mothe

Karen West

Scluets Denats: $2.500-%4.999

] Erin Cowell
Steven Deckert
B John & Andrea Dittrich

Debra Hall
Kathleen Hanson
Liz & Josh Hodes

8 Dr. Lisa Jackson
B Arthur Jensen
W Jerry & Kris Jez
&8 Lisa Parker
@l Dr. Roy T. Scheller & Toni Merrigan




Btenze Denats: $1,000-$2.499

Michael & Amy Bailey
Diana Bline

Kaye & Patrick Dolphin
Celeste Dorsey

Tony French

John Garner

Parry Grover

Tom & Vanessa Hiratsuka
Brynnan Hyland

Travis King Weaver

Dr. Chuck Lester
Stephanie Lightle
Michael Marratt

Kris Palmatier & Joseph Sonnier
Nancy Parliament

Amy Pearce

Duane Read

Justin Thran

Tara Walker

Sandra P Wassilie

Catherine Wheeler
David P. Wolf
Anita Youngman & Family

Fﬂjfm Denats: $100-$999

Charlie & Bob Adams

Beth Aguilar

Marie & Jeff Allen

Denise E. Ammons-Felix
Rita Arias

David Arrants

Mercedes Barbaza

John Barrowman

Kelda Barstad

Richard Basford & Kelley Clouser
Emily Baumgartner
Asusena Bausman-Alvarado
Richard Benjamin

Kirsten Berg

Dr. Herb Bischoff

Diane Blas

Leslie Boedigheimer

Mary Bolin

Laura Bonner

Ml Katie & Scott Bourland
8 Marla Branch
“‘ Kate Brewer
S Paul Brotherton

Charles Brower
Guy Burk




Vivian Burk

Karen Burns

Dion Campbell

Dean & Janes Cannon
Rebecca Carrington
Marjorie Carter
Jeffrey Case

Michelle Cassano

Lisa Cauble & Julie Mettler
Delynne Chambers

Rose D. Childs

Elizabeth Clawson

Gena Coleman

Ray Collins

Christopher Robert Cooke
Shara Cooley

Monique Cortez

Bob Davis

Leslie C. Davis

Tracy Decker
Betty Dickenson
John Dickerson

Erin Dolphin
Ryan Douglas
Debra Dummann
Pamela Eby
Cheryl Edmond
Roberta Eleazer
Richard Fagg
Brendan Farrell
Ann Fink-Nelson
Kara Fitzgerald
Kathleen Fitzgerald
David Fleurant
Christopher Ford
Jeanne Fox
Steve Franklin
Karen Freestone
Monica French
Mary Funner
Anthony Furneri

Jennifer Gantz
Jon Gilliom

David Glines

Eric Glines
Paisley Glines
Steve Glines
Carmen Goodwin
Margaret Gossman
Margaret Grasse
Eric Gurley
Carmen Gutierrez
Dennis Haas
Joan M. Hamilton
Jack Harmuth
Elias Haroun
Jennifer Harris
Kristie Harris
Deborah Hawley
William Hawley
Sandra Heffern
Della Hills
Jeffery Hoffman
Molly Horton
Bert Hubbard
Tracey Hupe
Brooke Itter
David Itter
Michael Jaeger
Melissa Jay
Michael Jeffery




Michael Jeffery
Margit Jensen-Cook
Jim Jez

Thomas Jez
Ariel Johannes
Kris Johnston
Orla Kelly
Angela Kennedy
Cal Kerr

Marilyn Kerr
Tom Kluberton
Melvin Kolb
Nicole Kopacz
Jerry Kung
Kevin Laird

Thomas Lance

Il Diana Lehman

Bonnie Leonhard
‘fJanet Lester
flJeannette Levine

M Georgianna Lincoln

i 0 Jennifer Louder
| Sandra Manfred
#l Andrew Marchant
B William Marshall
il Paul Martin
il Jorge Martinez
il Krista Mason

Daniel McCue
Echo McDonald
Darline McLaughlin
Molly McManamin
Bob Mennis
Benjamin Mettler
Valorie Lee Miller
Doug Moerlein
Marina Moor
Tracey Morgan
Joshua Morrisett
Diane Mucha
Wandee Murray
Barbara Nath
GW Neal

Alma Nelson
Carl Norman
Brandon Nyberg
Robert Owens
Natalie Page
Mary Pederson
William Peters
Clara K Popelka
Jamie Popham
Steve Post
Susanne Powers
Olga Prestwick
Oksana Pugh
Darlene Quinton
Linda Rabideau
Susan Radcliffe




Brian Real

Laurie Reed

Seth Reeves

Joshua Revak
Laronsia Reynolds
Mike Risinger

Keith Robertson
Melissa Robinson
Kristy Rodriguez
Clint Ross

Gregory Ross
Amanda Rowe
Daniel Rozema
Patricia Satterfield
Shae Satterfield
Jackie Savina
Caitlyn & Kyle Scott
Holly Scott

Maya Scruggs
Thaddeus Seethaler
Susan Rae Shern-Holta
Diane Siewert
Andrew & Katherine Simasko
Tommy Singleton
Robin Siverson

Ben Siwiec

Nichole Smith
Kiesey Solis

Connie & Randy Soltis
Vicki Soule

Thomas Sovalik
Barbara Sperling
Elijah Stafford
Susan Stafford
Stephanie Stevens
Stasia Straley
Joseph Stratman
Jacob Streich

Jo Ann Stromberg
Brian Sturdevant

Jo-Anne Sullivan
Sheila Swanson
Sharayah Talarovich
Abdou Tall

Anne Marie Tavella
Repeka Tei
Michael Teo

Cierra Thomas
Norma Thomas Empey
Diane Thompson
Jackie Thomson
Kazuko Tifental
Walter Tifental
Wayne Tocher
Elisa Tornberg
Kurt Tornberg
Yvette Tousignant
Kelly Trent

Kevin Tritt

Kalani Tucker

Sina Valai

Shanelle Vannoy
Ali Vayani

Shelly Vendetti-Vuckovich

Elizabeth Veronick
Kathleen Vik

Jan Wachsmuth
Steven Wakeland
Sarah Walker

Ted Walker

Nick Walsh
Annise Wassman
Jerome Wasson
Diana Watson




Bob Weller

Ritchie West

Greg Wilkinson
Gayle Williams
Michael Wong
Thomas Woodward
Colin Yamauchi
Karen Yashin

Friends %H@a <$100

Elina Adams
Ecaterina Alexandru
Chris Allard

Sandra Anderson

Michael Ashmore

Susan Bador
Doneva Baker
Morgan Ball
Ronald Barlip
Chris Bell

Norris Bell

Larry & Jodi Bellamy
Jeff Belluomini
Nicole Berhow
Gretchen Bersche
Heather Birch
Daniel Blair
Leslie Blais
Charles Bock
Moksha Bode
Jennifer Boisvert
Anna Boltz
Daniela Boulton
Daryl Bowen
Jessica Bradberry
Valeriya Brand

John Brewer
Susan Broughton
Marion Brown
Michelle Brown
Hugh Brown Il
Lynese Bruce
Kayla Burger
Sandy Burrows
Hunter Burton
Teena Calkin
Rebecca Cameron
Amy Campbell
Erin Carlucci
Christine Carsten
Sarah Carter
Diana Ceccarelli
Marilee Champion
Karen Chernikoff
Tomilyn Clark
Sonia Clary

Joni Clough

Carli Clouser
Matthew Coates
Linda A Cole
Crystal Collins
Audra Corcoran
James Corcoran
Alicia Cornils

Jim & Lise Crafton
Kalena Crafton
Thomas Crafton
Matt Cullen
Anthony Davenport
Megan Davidson
Breann Davis
Corrie Davis
Kimberly Davis
Ethel De Guzman
Maggie Demiri
Heather Dingman
Linda Domjam
Heather Dougherty
Haddy Drammeh
Kathryn Dunagan




Dorothy Duncan
Daniel Eason
James Elgarico
Erin Espiritu
Yuliya Fateyeva
Nancy Felton
Margaret Finnegan
Elisabeth Fleisher
Deborah Flores
Karen Fritsche
Roger Fuson
Joanne Fyfe
Everardo Garcia
Jason & Romilly Gardner
Michael Gardner
Jason Garner
Mary Garrett
Myana Gibson
Kris Gleason
Sonja Goedde-Lund
Judy Goresen
Sara Gould

Elvi Gray-Jackson
Dawn Greenan
Samantha Grega
Joni Haas

Jane Haiar
Stephanie Hall
Anita Halterman
Steve Hammack
Jennifer Harlos
Eileen Harrington
Brenda Hathcock
Destany Hawley
Jackie Helgevord
Vivian Hemphill
Glenda Hilton
Nicholai Hoefferle
Barbara Hoffman
Sarah Holland
Kim Holt
Michele Hope
Avigal Horrow
Maria Hughes

Sheri Humphries
Lori Hutchins Fuller
George lakovou
Abdulkarim Isa
Teresa Jackson
Michelle Jez

Amy Johnson
Matthew Jones
Bruce Jordan
Kathryn Jordan
Elisabeth Kachline
Demetrios Kaltsas
Padraig Keohane
Theresa Kitting
Barry Knaster

Del Kolb

Habiba Kone-Niagne

Michael Kvalvik

Laurie Lacy
Cathi Landacre
Elizabeth Larson
Taryn Lathrop

Jane Lau




Jim & Lise Lawrance
Judith Lehman
Aina Lenda

Maria Ruvi Lesano
Oliana Levao

Bev Lewanski
Sheryl Lick

JT Lindholm

Julie London
Sherri Looman
Olga Lotosh

Mary Love

Susan Magyar
James Mallery
Sergio Marimontes
Yvonne Markle
Carol Marsh

Larry Marsh
Darwin Martin
Susan May
Shannon McBride

Meghann McEvoy
Ethel McGrane
Diane McRae
Candace Mestas
Mary Michaelsen
Johanna Michels
Randy Miljevich
Melissa Millar
Katie Millican

¥ Sharon Miranda

Jerelyn Miyashiro
Susan Moeller
Jason Mongar
Jenny Moore
Susan Moore
Theodis Moore

Stephanie Moreno-Beckner

Dr. Michael Moriarty
Heather Mouw
Lynee Mullin

Kelby Murphy
Shawna Murray
Matt Nath

Jessica Nesset
Jeanette Neumann
Wandee Nickols
Robin Nielsen

Jane Noonan

Carla Norman

Mary Norton

Carpa Orloff

Raven Osterback
Faatali Patea-Ainuu
Kurt Pedersen
Shannon Perrins
Nathan Perry
Michelle Phillips
Brittany Pickens
Patricia Pittsenbarger
Mersades Powers
Carl A. Propes Jr.
Elizabeth Pugh
Thomas Pulley

Mary Kae Quiambao




Kalic Quiroz
Avalon Rachelle-Kraft
David Rancour
Jayne Ravnik
Randy Rhodes
Benjamin Richardson
Pi Riordan-Randall
Marti Romero
Samantha Romig
Elayne Russell
Marilyn Russell
Fatoumatta Sanneh
Katherine Sargent
Terran Scheuffele
Michelle Schilling
Donna Schopp
Ann Schwed

Edie Scruggs

Alissa Seely-Kipp
Kristine Sharp
Danielle & Brandon Sherrer
Stacey Shriner
Sherrie Siverson
Allison Smith
Andrew Jacob Smith
Tonya Smith

Heidi Smithson
Robin Smyth

Emile Stafford
Katrina Stafford
Tammy Strawn
Molly Streich
Debby Struempler
Keith Swaby

Mar Lou Swan
Nancy Tankersly
Georgia Taylor
Samantha Terry
Thais Thomas

Mari Tifental

Jason Tranchitella
Amelia Tuzroyluk
Carles Utermohle
Liviu Verziu

Marinos Voukis
Michael Wachsmuth
Dona Walker

Tiana Walter
Jacqueline Webb

Francis Wegman-Lawless

Nicolle Welch

Pat Wendt
Stephanie Wheeler
Mesah White
Rebecca Widmer
Christine Williams
Michael Williams
Carrie Winfree
Donald Wisch
Courtney Wise
Jennifer Woodward
Tracie Wright
Christy Wrobel

Iris Yamauchi
Michael Zechman
Gerald A. Zentmire Sr.




