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The Magic...

...of an Ordinary Day



Hope’s Mission...
To provide services and supports, requested 
and designed by individuals and families who 
experience disabilities, resulting in choice, control, 
family preservation and community inclusion.

We further our mission through ten agency 
values, which are the focal point of our everyday 
activities and decisions.  

Independence
Opportunity

Security/Stability
Self-Advocacy

Inclusion/Integration
Relationships
Dignity/Status

Choice/Preference
Individuality

Joy
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Magic of an Ordinary Day...
			   A message from Hope’s leadership
	 Someone once uttered these less than profound words, “There’s magic 
and then there’s magic.”  Perhaps their intent was to underscore that 
sometimes a definition is in the “eyes” and mind of the beholder.  In either 
case, we at Hope believe in the power of magic.  We see it every day!
	 For far too many families and people who experience disabilities, institu-
tionalization was a word that ripped children, adolescents and adults from 
their homes, from family, relatives, friends and culture.  This tragic Odyssey 
often culminated in large, segregated and dehumanizing environments far 
removed from opportunity, experience and the ability to dream.  And all of 
this was accepted and tolerated within the embrace of a single generation.
	 From the roots of suffering and brutalization that were so blatantly ap-
parent in a series of photo essays and media exposés focused on the uncon-
scionable conditions of so many institutions, a new dream began to form.  It 
was called community!
	 Today, at Hope, community supports are entirely built upon the wishes, 
the hopes and the needs of those who choose our services.  In the imple-
mentation of this highly individualized “wrap-around” approach, the real 
and lasting definition of “magic” evolves.  It is the magic of an ordinary day! 
So many things that we may take for granted are not “ordinary” for others.
	 Magic exists in finding a place called home, in securing a real job; it 
flourishes in volunteer opportunities, the ability to worship as you choose; 
it lives in the heart of the realization of unique and special gifts and talents 
like painting, acting, creating, composing; it thrives in friendships, in the 
priceless and irreplaceable arms of family; and it is rooted in the power of 
actualized words like belonging, valued, contributing, accepted.  All of this 
should be the birthright, the innate rights of all citizens of our state and 
nation.  But that is only now becoming a reality for our families in this life-
time.
	 Yes, the magic of a single, ordinary day, complete with dignity, stability 
and a defined sense of joy permeate the mission of Hope.  When the door 
to everyday life opens wide to all of our citizens, we celebrate our differences 
and find fertile, common ground in our similarities.  We then begin to break 
the unbearable shackles of oppression and discrimination that have exclud-
ed so many for so long from an ordinary life within an ordinary day.  And all 
of this increases quality of life while delivering supports in fiscally conserva-
tive community environments as opposed to costs inherent in institutional 
settings.
	 So thank you—thank you to all of our friends and supporters who have 
made such magic, such dreams come true for thousands of Alaskans who 
experience disabilities.  You have sown seeds of equality and acceptance in 
the fabric of our Great Land that make all of our lives far richer, far better 
and overflowing with “the Magic of an Ordinary Day...”
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	 As part of Hope’s mission we 
strive to ensure everyone who choos-
es our supports is offered the oppor-
tunity to experience “the magic” of 
an ordinary day, each and everyday.
	 Today, in the heartbeat of com-
munity, magic is simply leading an 
everyday life like you and like me.
	 It happens when people are able 
to dream and participate in a variety 
of everyday events.  It happens when 
we recognize the uniqueness of each 
individual and continually develop 
community supports around the 
wants and needs of all those who 
choose Hope.
	 At Hope there is no set menu of 
services.  Families are asked what 
they want and what their dreams are, 
and from those answers we build a 
highly individualized series of wrap-
around supports that are controlled 
and directed by individuals who ex-
perience disabilities.
	 Everyday lives, rich with oppor-
tunity, experience and normalized 
movements are the hallmarks of the 
magic of an ordinary day at Hope.

Magic is...
		  everyday life

	 As a direct result of choice, pref-
erence and desire, today in Alaska, 
people are living in a multiplicity 
of settings.  As families continue to 
request services, Hope has been in-
vited into many corners of our state 
and we now have nine regional of-
fices.  Over 1,200 families have cho-
sen Hope, and over half of all sup-
ports provided are provided in their 
homes. 
 

In the days of institutional living, 
an ordinary day for someone who 
experienced a disability was either 
regimented, overly structured, 
repetitious and segregated, or de-
void of purpose, fulfillment and 
meaning.  There was a dramatic 
contrast between moving within a 
group or spending the day alone.

2010 Highlights
	
	 Hope has made significant 
strides this past year to expand 
opportunities for people who 
choose our services to experi-
ence “magic” in their lives in 
more meaningful ways.  The fol-
lowing represents a synopsis of 
our major accomplishments:

•	 Began providing Fetal 
	 Alcohol Spectrum Disorder 

Waiver Services.
•	 Added Family Habilitation 

services in Juneau.
•	 Acquired new office space in 

the Mat-Su Valley to expand 
services.

•	 Implemented a Spiritual 
Wellness Initiative.

•	 Hosted artists in residence 
and community art shows 
through Hope Studios.

•	 Assisted children to return 
home to Alaska from outside 
treatment centers.

•	 Implemented an after school 
program in Anchorage.

•	 Expanded information tech-
nology for greater customer 
service.

•	 Finalized infrastructure of 
the Willow Ranch.

•	 Revitalized community 
connections and services in 
Dillingham.

•	 Launched official Individual 
Donor and Planned Giving 
Programs.

•	 Received an international 
award from the American 
Association of Intellectual 
and Developmental 
Disabilities for full commu-
nity inclusion.



In the days of institutional liv-
ing, an ordinary day for somone 
who experienced a disability 
was getting up when ordered to 
do so, eating on a schedule with 
hundreds to thousands of other 
residence, and spending the 
day sitting around waiting for 
someone to tell you what to do.

Tiffany and Darla’s relationship be-
gan out of necessity.  Both of them 
were looking for a room mate to allay 
costs for housing and provide them 
with a stable living environment.  
Each expressed a strong desire to 
live a more independent life.  They 
were able to meet and their living 
arrangement met their basic needs.

It was exciting for both young ladies 
to live together.  They began to learn 
they had shared interests and love 
of music.  Darla and Tiffany would 
spend hours looking at clothing on-
line, listening to music and watch-
ing movies.  They would share what 
happened during their day at din-
ner time.  They also learned that 
they shared a love of adventure.

One activity in particular, river raft-
ing, had been something Tiffany 
had always wanted to do.  Thanks to 
Drifter’s Lodge and their ability to 
accommodate wheelchairs in their 
rafts, Tiffany was finally able to go 
with Darla and share in the ex-
citement.  It has now become 
an annual summer event.  
They continue to participate 
in other shared ac-
tivities even though 
they have moved 
into different 
living envi-
ronments.

Darla was 
able to 
move into 
an indepen-
dent setting 
that allows 
her to have 
more au-
t o n o m y .  
Tiffany is 

Magic is...
		  choice

	 Hope’s mental health program 
expanded its services this year 
to children who experience fetal 
alcohol spectrum disorders (FASD).  
This population traditionally falls 
through the cracks, by failing 
to qualify for developmental 
disabilities services, and, they may 
or may not qualify for mental health 
services. The FASD Waiver provides 
a combination of developmental 
and mental health supports that are 
based on a mentoring model, which 
research has shown is most effective 
with this specific diagnosis.
	 In addition, our mental health 
team successfully collaborated with 
other local agencies to return three 
children back to Alaska who were 
being served in residential treatment 
centers across the U.S.  They assisted 
another teen in moving out of a 

local residential treatment center. 
Two returned home to their families, 
while the other two are now living 
with therapeutic foster families.  
Thanks to everyone’s efforts, all four 
are doing well, living full everyday 
lives in family settings and not in 
institutions.
	 Akin to Foster Care, Hope also 
offers Family Habilitation Services to 
children and adults who experience 
developmental disabilities and are 
on waiver services.  This year Juneau 
began supporting its first children’s 
family habilitation home and hopes 
to offer this choice to more families 
in Southeast Alaska.

	 Tiffany and Darla are two 
young ladies who expressed a 
strong desire to live more inde-
pendent lives.  Both of them be-
gan a journey in search of “that” 
dream home that would offer 
them choice, control and autono-
my.  Then, one day they met.
	 They learned they had many 
common interests and spent 
hours together window-shop-
ping online, listening to music and 
watching movies.  As their rela-
tionship grew, Tiffany and Darla 
also discovered that they shared a 
love for adventure.
	 Tiffany had always wanted to 
go rafting.  Thanks to Darla’s en-
couragement and Drifter’s Lodge’s 
ability to accommodate wheel-
chairs in their rafts, she was finally 
able to go with Darla and share in 
the excitement.
	 Their friendship is still strong 
and their bond continues to 
grow. They recently moved into 
separate living environments 
of their choosing.  Darla was 
moved into an independent 
setting that allows her 
more independence, while 
Tiffany chose a 
more supported 
living setting. 
H o w e v e r , 
Tiffany is 
not far 
a w a y .  
T h e y 
are now 
next-door 
neighbors.

Tiffany (center) and 
Darla (right) accompanied 

by their support staff.
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Joe and 
Christina.

	 When Christina and Joe moved 
to Hope’s Creekside apartments, 
they wanted to find a meaningful 
way to become involved in their new 
community.  It just so happened that 
they both have a love for children 
and that Creekside Park Elementary 
School is right across the street from 
their new home.
	 With a little help from their sup-
port staff, Christina and Joe connect-
ed with the school administration 
and offered to volunteer their time.  
They started with a couple of hours 
a week, helping to prepare the class-
room, setting up art projects and 
cleaning up.  The teacher assigned 
to assist them, quickly recognized 
their potential.  It wasn’t long be-
fore they had increased duties and 
were volunteering five days a week 
for five to six hours a day—both very 
happy to do so.
	 Because of their dedication 
and the respect the children and 
teachers offered them, they were 
encouraged to apply for the noon 
duty positions that were open at 
the school.  Out of all the applicants, 
they were both chosen for the avail-
able jobs and now work part-time at 
Creekside Park Elementary.
	 Unable to have children of her 

own, this opportunity to 
work with and be around 
children helps fulfill 
Christina’s life and Joe 

is happy to share 
in the joy it 

b r i n g s 
them.

Magic is...
		  opportunity

	 As Hope continued to grow, so 
did the opportunities afforded to the 
individuals who chose our services.  
In 2010, several programs expanded 
to meet the ever-growing desires of 
people.  The Willow Ranch added 
new living quarters to accommodate 
an increased number of individu-
als who wished to live and work in 
that rural setting.  A workshop was 
also built to allow for on-site repairs 
and maintenance of the vehicles and 
equipment, which provides addi-
tional skill building opportunities.
	 Hope Studios’ popularity con-
tinued to grow.  This was evident 
by five art shows that were held 
at various community venues in 
Anchorage.  The shows were well at-
tended and many of the pieces sold 
quickly.  Other exciting happenings 
at the studio this past year included 
the hosting of two artists from out 
of state; the manufacturing of sell-
able products such as tennis shoes, 
magnets and dog leashes; and the 
designing of custom greeting cards 
for businesses such as the Alaska 
Railroad.  The studio’s expansion 
will continue, as it moves into its 
new space in the Discovery Center 
at Hope in 2011.  This will offer a 
much larger work area, a 
storefront and a variety 
of expanded op-
portunities.

	 As with the studio, Hope’s rec-
reational programs also moved to 
allow for expansion.  The Discovery 
Center at Hope will be the hub for 
all recreation and educational pro-
grams, providing inclusive activi-
ties and classes for all ages.  There is 
already a new after school program 
for children and teens, in addition to 
activities on Saturdays.  
	 The Anchorage Region isn’t the 
only area expanding in this respect.  
The Mat-Su office moved to a larger 
space in order to offer recreation 
programs in the Valley, while the 
Kenai Peninsula program was 
bursting at the seams.  
	 The Mat-Su region will continue 
to develop its programs as the wish-
es and desires of the people who 
choose our supports in the Valley are 
identified and opportunities can be 
tailored to meet those wishes.  
	 As for the Kenai Peninsula, their 
recreation program has been so 
successful over the past two years, 
they’ve already grown out of their 
current space.  A needs assessment 
will be completed in early 2011 to ad-
dress the accelerated growth in this 
region.  



FY2011 Operating & Restricted Budget  

Funding Sources

	 Medicaid	 $45,035,231.87	
	 State Grants	 2,076,816.00
	 Individual Fees	 734,425.20	
	 Fundraising	 284,156.00	
	 Other Revenue	 1,693,776.73
Total Revenue	 $ 49,824,405.80

Expenditures

	 Salaries, Wages and Benefits	 $37,985,380.64	
	 Other Support Services	 2,331,681.95	
	 Depreciation	 1,548,498.78	
	 Leases and Rentals	 1,056,093.12	
	 Professional Fees	 420,485.16	
	 Utilities	 1,185,998.10	
	 Supplies	 430,102.56	
	 Insurance	 832,942.73	
	 Travel	 400,691.95	
	 Miscellaneous	 1,727,684.52	
	 Fundraising*	 251,889.90	
	 Bad Debt Expense	 200,004.00
	 Repairs and Maintenance	 526,500.00	
	 Interest Expense	 926,452.39
Total Expenses	 $ 49,824,405.80

*Fundraising expenses reflect the expenditures of proceeds earned through
  agency fundraising for the purpose they were raised, along with the costs 
  associated with those fundraising endeavors.

	 Adaptable equipment contin-
ues to be an asset to people who 
utilize wheelchairs, especially when 
it comes to being included.  
A prime example of this is a mini 
van that can be configured to the 
needs of the individuals riding in it.  
Someone utilizing a wheelchair can 
now actually sit in their chair, in the 
front seat without being transferred 
and ride “shotgun.”  This capability 
signifies full inclusion and control.  
This year Hope integrated a num-
ber of these vehicles into its fleet.  
This was the answer to a dream for 
many, merely to have that everyday 
unobstructed front seat view. 
	 Another addition to Hope’s 
“fleet” is our new boat that was 
custom built to accommodate in-
dividuals who utilize wheelchairs. 
The Saint Brendan will be replacing 
the old boat Hope currently uses to 
teach and promote recreational and 
subsistence activities.  This includes 
fishing, shrimping and crabbing, 
when seasonally available, to the 
individuals who choose Hope’s sup-
ports in Kodiak.  The Saint Brendan 
was built so people utilizing wheel-
chairs can roll directly onto the boat 
without assistance, offering much 
more independence and freedom 
to participate in the program.
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Number of Employees
	 Full-time	 437
	 Part-time	 417
	 Seasonal/On-Call	 182
	 Other	 87

Employees by Region
	 Anchorage	 729
	 Barrow	 25
	 Dillingham	 8
	 Juneau	 74
	 Ketchikan	 13
	 Kodiak	 62
	 Mat-Su Valley	 59		
	 Seward	 3
	 Soldotna	 150



	 Nalukataq is celebrated at the 
end of a successful whaling sea-
son in Barrow and communities 
across the North Slope.  This is a 
very important part of the native 
culture and one that nine of the 
elders currently residing in the 
Barrow Elder Assisted Living Home 
were able to attend as valued par-
ticipants.   
	 This year’s hunt was very 
successful, resulting in five days of 
celebration to allow each Captain 
and his crew to share with the 
community, giving each member a 
portion of the kill.
	 Bundled against a strong wind 
each of the elders was able to 
enjoy many of the native foods 
prepared by the community and 
whaling boat captains including 
quaq (whale meat), avarraq (the 
flukes of the whale) and muktuk 
(frozen whale skin and blubber).  
The elders remained at the 
celebration for the blanket toss 
and three of them participated in 

the dancing, one 
of whom had not 

done so in 
over ten 
years.

Left to 
Right: 

Stephanie  
and 

Edith.

Magic is...
		  inclusion

	 There were several independent 
initiatives this year throughout Hope 
regions that celebrated individual 
differences and promoted inclusive 
activities for all members of Hope.  
	 The Kenai Peninsula Region 
hosted its first “community prom.” 
Attendees, donned in their formal 
wear, spent an evening dancing and 
dining in style.  The Kodiak and 
Juneau regions followed suit when 
they saw how much pride and dig-
nity people gained from being a part 
of the event.
	 Fashioned after the Kenai 
Community Garden, members in 
Anchorage transformed an unused 
playground at Hope’s Community 
Wellness Center into their own 
Community Garden.  The response 
to this project was overwhelming.  
Many groups participated, while 
everyone pitched in to plant and 
harvest vegetables for a local 
community shelter.
	 The self-advocacy group, Speak 
for Change, worked very hard this 
year at expanding their membership 
to include more community mem-
bers who where interested in advo-
cating for disabilities.  They hosted 
several community events and sold 
calendars to raise money so mem-
bers could participate in the Key 
Campaign in Juneau, a grassroots 
advocacy effort for disabilities.  
Two members attended in 
2010 and they are hoping to 
send more in 2011 with the 
funds they raise. 	
	 Another important 
aspect of inclusion that 
was addressed this year 
was spiritual wellness.  

Hope recognized that many people 
who chose our services had lost their 
connection to their faith or cultural 
community for a variety of reasons. 
	 To introduce the concept of spir-
ituality within Hope’s membership, 
a Director of Spirituality was hired to 
educate people on this critical com-
ponent of wellness and to facilitate 
spiritual renewal.  The basic concept 
is that each of us seeks and expresses 
meaning and purpose in our lives on 
an individualized basis.  Being in-
cluded in a faith community or cul-
tural group can be an important part 
of one’s spirituality.  
	 The Director of Spirituality 
focuses on facilitating relationships 
with faith and cultural communities 
to build understanding and inclusive 
opportunities for those who desire 
to express their individuality in this 
manner.

Magic is...
	        individuality
	
	 Hope’s Supported Em-
ployment services have 
focused their efforts on 
(continued on page 7)



Tabitha 
accepted 
the AAIDD 
Award on 
behalf of 
Hope.

	 A testament to our com-
mitment to full inclusion was 
Hope’s receipt of the American 
Association of Intellectual and 
Developmental Disabilities (AAIDD) 
Full Community Inclusion Award.  
It was presented at the AAIDD 
Conference in Providence, Rhode 
Island.
	 The Full Community Inclusion 
Award is an international award 
given annually to one organization 
that promotes full inclusion of in-
dividuals who experience intellec-
tual and developmental disabilities 
in their communities.  The award 
recipient is chosen on the agency’s 
continued ability to fight for com-
munity-based supports; for their 
commitment to empowering local 
communities in fully including in-
dividuals who experience develop-
mental disabilities; for serving as 
an inspiration for other community 
efforts at the local, state, national 
and/or international levels; and for 
respecting and responding 
to local cultural issues 
regarding disabilities.
	 Hope was very 
proud, yet hum-
bled, to be honored 
with this award.
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identifying competitive workplaces 
aligned with the interest of those 
who choose our supports and are 
seeking employment.  One success-
ful venture began this summer with 
the creation of a grounds crew ser-
vice.  Originally slated as a summer 
employment opportunity, it became 
a year-round operation due to the 
demand for winter services and the 
desire of the employees to expand 
their experiences.
	 In Dillingham there was a re-
newed effort to identify subsistence 
activities and recreational opportu-
nities that appealed to each of the 
individuals choosing our services.  	
	 There was a strong sense of cul-
ture in this community, and several 
community members offered to help 
teach a variety of culturally relevant 
classes.  Expanded activities this 
year included ice fishing, trapping, 
woodworking and making preserves 
from locally picked berries.

Magic is...
		       the future

	 Developing Hope’s workforce 
promotes greater customer ser-
vice satisfaction among people who 
choose our supports.  
	 Excellent customer service is sig-
nificant to Hope’s future and some-
thing we are always striving for as we 
continue to grow.
	 Hope was excited to announce 
that five employees successfully 
competed the course work for the 
Certified Direct Support Professional 
Program that was implemented this 
past year.  Once they complete the 
required competency related on-the-
job hours they will graduate from the 
program. An additional 11 employees 
enrolled in the program in 2010 and 
others are being selected for the 2011 
program. “Growing our own” will 
ensure the future leadership of the 
agency and a continuation of Hope’s 
Beliefs, Values, Mission, Vision and 
Expectations.
	 The expansion of information 
technology at Hope through video 
teleconferencing (VTC) and elec-
tronic health records has and will 
continue to assist Hope in greater 
customer service.  
	 The use of VTC enabled all of 
Hope’s regions to receive face-to-face 
unified communications and train-
ing on an ongoing basis.  Electronic 
health records, when fully imple-
mented in 2011, will put a greater 
focus on services delivered versus 
documentation.  This will enable 
direct care professionals to be more 
efficient in their planning and docu-
mentation of services. 

 

...Individuality (continued)



Magic is...
		  community

	 Hope has been fortunate to share 
in the magic of caring, compassionate 
communities throughout Alaska for 
over four decades.  This can be seen 
through the generosity of donors 
and volunteers, the voices of staunch 
advocates, the kindness of neighbors 
and the promotion of the rights and 
dignity of people who experience 
disabilities.
	 Being good stewards is an 
important part of building and 
maintaining community support.  
This year Hope placed a greater 
emphasis on reaching out to the 
community and offered more diverse 
opportunities and more meaningful 
ways for people to get involved with 
the agency. Some of these efforts put 
forward were the growth of the Hope 
Alumni Club, which was started 
in 2009; an increase in volunteer 
opportunities within direct services; 
the development of an Individual 
Donor Program; and the promotion 
of Hope’s Planned Giving Program.

	 Each year Hope hosts an 
Appreciation Luncheon to recognize 
members of the community who 
make magic happen in the lives of 
those who experience disabilities.  
	 This year’s eight award recipi-
ents were beyond a doubt inspira-
tional.  They showed immense cour-
age in the face of obstacles, and were 
willing to take the road less traveled 
to do what was right.  They created 
communities and fostered relation-
ships in unforeseen locations.   They 
furthered equality for all individuals, 
as they enriched the environment 
of acceptance through their selfless 
giving.  Collectively, they painted a 
picture of inclusion that we strive for 
daily.  They are true role models for 
all Alaskans.
	 In addition to those selected, 
there were hundreds of other com-
munity members across our state 
who promoted Hope’s mission in a 
myriad of ways.  Hope was extreme-
ly grateful to everyone who helped 
bring magic into the lives of Alaskans 
who experience disabilities.  
	 Thank you for making such a dif-
ference throughout the year.

 

Fr. Paisius DeLucia 

(left) of St. Innocents 

Academy with Phil 

VanDaff (right), 

president of Hope’s 

board of directors.

Magic 
Makers...
	       remembered
	
	 In 2010 Hope lost two extraor-
dinary magic makers of our time.
	 Pauline Martens, who passed 
away in June, was one of the 
original board members for Hope 
Cottage, serving as board presi-
dent from 1978-1980.  She was a 
pioneer in community services and 
a strong advocate for children who 
experienced disabilities. Pauline’s 
involvement with Hope began 
as a volunteer with the Walk for 
Hope, which she and her husband, 
Arnold, participated in for many 
years.  Without her commitment 
and dedication to “the children,” 
Hope would not be here today.
	 In September, Virginia “Ginny” 
Sargent passed away, leaving a 
large hole in the community of 
Kodiak. Ginny started the Kalsin 
Bay Community BBQ & Auction in 
Kodiak as a fundraising endeavor 
for Hope.  As a mother of a child 
who experienced a developmen-
tal disability, Ginny was a staunch 
advocate for community services.  
The Kalsin Bay event, which she 
chaired for 15 years, brought in 
over $300,000 for the Kodiak 
program through the years.  
		 Both of these amazing 
women will be missed, yet re-
membered for the extraordi-
nary magic they created in the 
lives of Alaskans who experi-
ence disabilities.   



Anchorage Region
Gold Sponsors—$5,000 and Up 
Alaska Airlines
Anchorage Media Group
Bruce Chertkow
Corbett Mothe
Derrill & Iris Johnson
Dona Hill
GCI Communication Corp.
Henry & Charlotte Kim
KTUU-TV Channel 2
Miriam Rosenn
Petter & Janet Jahnsen
Sadler’s Home Furnishings
Shawneen Bacon

Silver Sponsors—$1,000-$4,999
ABC Motorhome & Car Rentals
Alaska Communications Systems
Alaska Peace Officers Association
Alaska Railroad
Alaska Serigraphics
Barbara Gardner
BP
Brad Swenson
Brian & Ginger Jackson
Brotherhood Inc.
Bruce & Heather Morinitti
Cal Worthington Ford
Cash America

Chenega Corporation
Chuck Lester
Chugach Alaska Corporation
CIRI
ConocoPhillips Alaska
Diane Mucha
Era Alaska
First National Bank Alaska
Gavin & Heesun Kim
Great Harvest Bread Company
Holland America Line Inc.
Jerry & Kris Jez
Jo-Anne Sullivan
John & Andrea Dittrich
Karen Rogers
Kathy Proulx-Hendrickson
Kelly Reagan
KPMG
Mari Fox
MegaGem
Michele Girault
Princess Tours
Roy Scheller & Toni Merrigan
Richard & Marge Gritz
Sleeping Lady Mt. Lions Club
Tesoro
Wal-Mart Foundation
Watterson Construction Co.
Wells Fargo Bank Alaska
Wells Fargo Insurance Services 

2010 Donor Recognition

Hope Community Resources’
volunteer Board of Directors.
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2010 Appreciation
Luncheon Honorees

Doug Early Memorial Award
H2Oasis

Grace and Aram Wolf 
Memorial Award
Larry Ouellette

Extraordinary Contribution 
Award

Drifter’s Lodge

Building Community Award
St. Innocents Academy

Visionary Award
VSA Alaska at 

Out North

Champion of Dreams Award
Rena & Leonard Sims & 

Nicole Robinson

Family Matters Award
Parkan Family

Journey Award
Kathy Duke



Patron Sponsors—Up to $999
3M Alaska
Abran Soria
Agnes Walsh
Ahtna Engineering Services, LLC
Aina Lenda
Aladdin’s
Alaska Aces
Alaska Center for the Performing Arts
Alaska Chip Company
Alaska Communications Systems, Inc.
Alaska Community Foundation
Alaska Dinner Factory
Alaska Magazine
Alaska Mill Feed & Garden Center
Alaska Native Medical Center
Alaska Professional Entertainment
Alaska Rock Gym
Alaska Sea Kayakers
Alaska USA Federal Credit Union
Alaska Wildland Adventures
Alaska’s Best Water
Alisa Drake
Allen & Petersen
Allure Day Spa & Hair Design
Alpenglow Acupuncture
Altman, Rogers & Co.
Alyeska Resort Alaska
American Diabetes Association
Amy Dummann
Anchorage Concert Association
Anchorage Museum at Rasmuson 
   Center
Andre’s Fine Menswear & Custom 
   Tailors
Andrew Hoge
Angela Mendez
Anna Marie Kupilik
Anonymous
April Warwick
April Williams-Olsen
Arsim Lena
Arti-Circle
Artique Ltd.
Asia Matafele
AT&T Alascom
Aurora Fine Art Gallery
Aurora Medina
Avalon Rachelle-Kraft

B.C. Excavating, LLC
Barbara Nath
Barry & Robin Lavigne
Barry Grey
Bear Tooth Theatre Pub & Grill
Beth Horton Dittrich
Bilan Chiropractic
Bill Roper
Blaine’s Art 
Blockbuster Video
Bosco’s
Brent & Shannon Martindale
Brianne Davis
Burger King- Aurora Foods
Burt Mason
Cabin Fever
Cafe Amsterdam
Carl & Mary Monson
Carl Norman
Carol Holt
Carolyn Pugno
Cathy Gleason
Charleen McBratney
Charles Brower
Cherie Northan
Cheryl Metcalf
Christine’s Therapeutic Massage
Christopher & Shauna Beeman
Christopher Miller
Chuck Wright
Cindy Mittlestadt
Clarice Hiratsuka
Club Paris
Coast International Inn
Combined Federal Campaign
Connie Budahl
Coy Passmore
Curtis Sparks
Darcee Adam
Dave Steelman
David & Maureen Berlin
David Green Master 
   Furrier
David Williams
Davis Wright 
   Tremaine
Dawn Dunbar
Days Inn-Downtown 
   Anchorage

	 Dana and Todd Graham were 
expecting a healthy child when their 
daughter was born with a rare ge-
netic condition.  Dana and Todd 
responded with characteristic drive 
and determination to “do it all” for 
their child for as long as possible.  
When she was ready for assistance, 
Hope was able to provide the ser-
vices and supports they needed to 
keep Lauren at home for her short 
life, while ensuring that older broth-
er Garrett got all the love and atten-
tion he needed as well.  
	 Dana had already been a sup-
porter of Hope, but when her family 
began receiving services, she gained 
a real understanding of Hope’s mis-
sion and how staff members work 
with a family to ensure that all needs 
are met.  Dana wanted to give back, 
so she created the “For the Love of 
Lauren” team for the Walk & Roll for 
Hope.  She recruited many commu-
nity members to participate in the 
Walk for the first time and raised 
over $12,000.   
The Graham’s support of Hope con-

tinues. Dana actively partici-
pates in various activities rec-
ognizing Lauren, and the family 
has already begun recruiting 
team members for the 2011 

“For the Love of Lauren” 
team.  Dana’s passion 

came about from the 
worst circumstances 
possible, but her 
commitment to en-

suring the continued 
growth of Hope is 

an amazing gift 
to Alaska.

 2010 Love of 
Lauren team 

members.



Deb Vause
Denice Ammons-Felix
Diana Bline
Diana Lambeth
Dianne’s Restaurant 
Dimond Center
Disneyland Resort
Dixie Hudish
Don Cartee
Donald & Janet Anderson
Dorota Garcia
Du Alaska Incorporated
Duane Miller
Eileen Metcalf
Enstar Natural Gas Co.
Eric Gurley
Esther Loy
Fine Flowers Inc.
Fire Services of Alaska
Frames Etc.
Frank Forpahl
Fred & Michelle Bacon
Full Swing Golf of Alaska
Gena Coleman
Gene Bates
Geneva Woods Health Care Services
Giant Don’s/Flooring America
Glacier Brewhouse
Greg & Monica French
Gregg Dickens
Guardian Security Systems
HDR Engineering, Inc.
Heather Vallee
Heidi Brown-Ordillas
Herb Bischoff
Howard Strenger
Hummel’s Flowers, Inc.
Irazema Guzman
Irish Club of Alaska
J. Megan Davidson
Jack Laasch
Jackie Parker
Jacqui Lee
James Mallery
Jamie de Carvalho
Jannet Dunphy
Jean Paal
Jeff & Janet Brand
Jennifer & Oran Weaver

Jennifer Christopher
Jennifer Kuefer
Jennifer Schober
Jennifer Smith
Jennifer Vickery
Jens’ Restaurant
Jez Construction
Jim Flasher
Jim Haacke
Jim Wickes
Jo Ann Stromberg
Joan Hamilton
John Norris Jr.
John Steffen
Jon Vollen
Joshua Briggs
Joy Merriner
Julia Powell
Julie Mettler
June Fowler
Kaladi Brothers Coffee
Kathy Tonsgard
Keith Nida
Kelly Smith
Kenneth Brewster
Keoni Hankinson-Tonga
Kerry & Connie Ozer
KTVA Channel 11 News
Kyle Roberson
L & M Motors, Inc.
La Mex Restaurants
Laura Bonner
Laura Goggins
Laura Gutierrez
Laurie Bigwood
Leah Boltz
Leonard & Martens, LLC
Linda David
Linda Hendricks
Lisa Cauble
Lisa Cournoyer
Lithia Motors, Inc.
Lois Aden
Lois Brooks
Lori Altman
Lori Hickox
Majel Toyofuku
Major Marine Tours
Marilyn & Phil Freitag
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Marilyn Martin
Marion Brown
Mark Hamlin
Mary Bolin
Matthew Sutterer
Maya Scruggs
Media Production Associates
Megan Metcalf
Megan Stalhult
Melissa Beedle
Melroy Daniel
Melva Evans
Metro Music & Book Store
MetrOasis
Michael Ashmore
Michael Bailey
Michael Orr
Michael Roderick
Michael Silverbook
Michael Utsler
Michael Zechman
Mike McCormick
Mike Swisher
Mike Williams
Mikunda, Cottrell & Co.
Molly Simasko
Monica Walsh
Monster Wash
Mr. James & Kimberly Detweiler
Mr. Prime Beef
Mt. McKinley Lions Club
Music Man
Nabors Alaska Drilling
Nick Walsh
Norman Bacon
North Star Behavioral Health System
Northrim Bank
Obeidi’s Fine Art Gallery
Odom Corporation/Coca-Cola Alaska
Office of the Mayor
Once in a Blue Moose
Over the Rainbow Toys
Pacific Northwest Title
Party World
PartyCraft
Patricia Higgins
Patricia Huber
Patricia Terhardt
Patrick & Kaye Dolphin



Paul Racenet
Petro Marine Services
Phil VanDaff
Picture This Art Gallery
Potelcom Supply
Premera Blue Cross Blue 
   Shield of Alaska
Psalm Lambeth
Pump It Up
Rabbit Creek Shooting Park
Raegen Mundy
RB Logistics
Rebecca Marinelli
Red Robin
Redi Electric Inc.
REI
Richard Benjamin
Rita Arias
Rob Schafer
Robert Bacon
Robert Owens
Rocky & Christine Lea
Roland Price
Rosa Ralls
Rose Childs
Sacks Cafe & Restaurant
Sam Kuhns
Samu Sefo
Sandi Manfred
Sarah Stone
Scan Home
Sea Galley
Seattle Mariners
SESA
Shannon Bell
Shawn Barrows
Skookums
Solara Cosmetic Laser Center
Specialty Imports Inc.
Spenard Lions Club
Spenard Roadhouse
Stacy Niwa
Stephanie Evans
Stephanie Hendrickson
Steve & Karen Lesko
Steve Stachira
Steven Lynch
Stress Away
Sue & John Whitney

Summit Tea and Spice. LLC
Superior Automotive
Susan Shern-Holta & Rob Holta
Taco Bell of Alaska
Tastee Freez
TelAlaska, Inc.
Terry McFarland
The Alaska Club-West
The CoffeeSmiths
The Healing Center
The Hill Clinic
The Yankee Whaler
Theodis Moore
Thomas Proctor
Tim & Jody Metcalf
Tom & LaNelle Bacon
Tom Ottley
Tonja Rambow
Tony & Rita Bennett
Tracy Bacon
Tracy Hodges
Trailer Craft
Two Fish Gallery
UAA Theater & Dance
Vincent Goodsell
Viola Krumanaker
Walter & Susan Tifental
Wendy Fossum
Willem & Roswitha 
   Van Hemert
William & Shirley Gifford
Willow Ranch
Wilson Justin
Yen Chiu Chiang
Yukon Equipment

Kodiak Region
Gold Sponsors—$5,000 and Up
Kodiak Island Borough

Silver Sponsors—$1,000 - $4,999
City of Kodiak
Coast Guard Spouses Association 
   of Kodiak

Patron Sponsors—Up to $999
A Touch of Class Flowers & 
   Gifts by Marita
Alan Large

	 Hope is a part of many com-
munities in Alaska and developing 
partnerships is a vital aspect of 
building relationships and sustain-
ability.  One such partnership is with 
Alaska Serigraphics in Anchorage.
	 Serigraphics has become 
an invaluable part of Hope’s life 
throughout the 30 plus years we 
have worked together.  Offering 
free design services, discounted 
merchandise, event sponsorship 
and donated items for fundraising 
events are just a few ways they 
have enriched Hope over the 
decades.
	 In recent years, the employees 
of Alaska Serigraphics have banned 
together to “adopt” a family from 
our Angel Tree during the holi-
days.  These are families who have 
a child who experiences a disabil-
ity and are waiting for funding for 
services from the State of Alaska.  
They are stretched emotionally 
and financially. Hope coordinates 
the Angel Tree as a way to help 
bring a little joy to these families.  
Alaska Serigraphics and its em-

ployees have embraced this 
program and go above 

and beyond each 
year, ensuring that 
the family they 

choose will 
have a much 
brighter holi-
day. Because 

of Alaska Seri-
graphics and its 
employees, so 

many have re-
ceived the price-
less gifts of value, 

worth, dignity, be-
longing and love.

Alaska Serigraphics 
owner, David Powers. 



Alaska Spirit
Alutiiq Museum
Amarallys Heath
American Legion Post #17
Annie’s Gifts & Collectibles
Arctic Physical Therapy
Bear Paw Quilters Guild
Belma’s Precious Flowers & Gifts
Best Western Kodiak Inn
Bob Polley & Gennifer Moreau
Bob & Robyn Cassidy
C & F Bayside Auto Repair Inc.
Carol Austerman
Charlie & Jean Barber
Christopher Provost
Cid Blase
Cinderella’s Adult Collection
Coastal Creations
Cost Savers
Cy’s Sporting Goods
Danielle Rohr
Denise Lachowsky
Don & Suzanne Bobo
Donna Bell
Doris ST George
Edith Wiley
Eider House Bed & Breakfast
Elinor Poll Ramos
ERA Aviation
Futura Fisheries, Inc.
Frances Sandin
Gene & Dana Robinson
Island Air Service
Jack & Judy Johnson
Jane VanAtta
Jenn Doerksen
Jennifer Smith
Just Jane’s
Karen Millstein
Kathy Daquilanea
Ken Reinke
Kim Phillips
Kodiak Athletic Club
Kodiak Island Brewing Company
Kodiak Lions Club
Kodiak Marine Supply
Kodiak Public Radio Broadcasting Corp.
La Tienda
Leigh Gorman Thomet

Lindsey Miller
Mack’s Sport Shop
Maria Ng’ethe
Mary & Steve Gray
Mary Guilas-Hawver
Mary Rietze
Michael & Katherine Rostad
Michael & Linda Dolph
Michael & Susan Killary
Monk’s Rock Coffee House and 
   Book Store
Nick Berestoff
ODOM Company Kodiak
Peg Weston
Rachel Pence
Raquel De Santiago
Runnamuck Charters
Safeway Stores Inc.
Sarah Meunier
Sea Hawk Air Inc.
Senior Citizens of Kodiak
Shirley Jones
Southern Alaska Forwarding
Stephanie Love
Stephen & Elaine Obrien
Sutliff’s Hardware Inc.
The Artists Eye
Total Interiors
Union Tire Shop
U-Rascal-Kodiak Island Charters
Valerie Nelson
Vern & Debi Hall
Veronica Costa-Bolton
Virginia Glasheen
Wal-Mart
Wildsource Inc.

Mat-Su Region
Silver Sponsors—$1,000 - $4,999
Valley Hospital Association
Wilbur & Darlene Bline

Patron Sponsors—Up to $999
Bruce Jordan
Carrie Roushar
Carrs Wasilla
Christina Passard
Dallas & Alice Massie
Dana Travis
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David Matthews
Debra McCormick
Diversified Tire, Inc.
Grace Snider
Heather Pollock
Kathryn Jordan
KMBQ-FM
Leslie Davis
Matanuska Telephone Association
Matanuska Valley Federal Credit Union
Mat-Su Borough Emergency Services
Michelle Gossmann
Sandra Thomas
Steve & Dawn Cooper

Juneau Region
Patron Sponsors—Up to $999
Goldbelt Hotel Juneau
Spencer Barr

Soldotna Region
Patron Sponsors—Up to $999
Arctic Motor Sports
Becky Peninsula Athletic Club
Buckets Sports Grill
Dennis & Lynnette Haas
Drifter’s Lodge
Ellis Automotive, Inc.
Holly Scott
Hooked on the Bean
John Monroe
Katie Haas
Kenai Golf Course
Lara McGinnis
Larry & Satorene Jackson
Seward Bear Creek Cabin
Tonja Updike

Barrow Region
Patron Sponsors—Up to $999
Evelyn Duncan
Luz Lelis

Thank you to all the other comunity 
members and Hope employees who 
choose to remain unanimous, but do-
nate goods and services to the agency. 



Anchorage/South Central Region
540 W. International Airport Rd.
Anchorage, AK 99518-1110
907-561-5335/1-800-478-0078
907-564-7429 Fax

Barrow/North Slope Region
P.O. Box 2123
Barrow, AK  99723-2123
907-852-0272
907-852-2157 Fax

Dillingham/Bristol Bay Region
P.O. Box 715
Dillingham, AK  9976-0715
1-800-478-2117
907-842-5475 Fax

Juneau/Southeast Region
9301 Glacier Hwy., Ste. 100
Juneau, AK  99801
907-463-3602
907-463-3605 Fax

Ketchikan/Southeast Region
2415 Hemlock, Ste. 5
Ketchikan, AK  99901
907-220-9924
907-220-9934 Fax

Kodiak/Aleutian Region
1623 Mill Bay Rd.
Kodiak, AK  99615
907-486-5011
907-486-5019 Fax

Wasilla/Mat-Su Valley Region
4901 E. Mayflower Ln., Ste. B
Wasilla, AK  99654
907-357-3750
907-631-3713 Fax

Seward/Resurrection Bay Region
P.O. Box 1933
Seward, AK  99644-1933
907-260-9469
907-260-9435 Fax

Soldotna/Kenai Peninsula Region
47202 Princeton Ave.
Soldotna, AK  99669
907-260-9469
907-260-9435 Fax

Regional Offices

Hope Community Resources, Inc.
www.hopealaska.org


