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Hope Corporate
Culture

Our Beliefs

¢ In the dignity of life.

¢ In doing the right thing.

¢ That within each person there
is an essence of beauty, value,
worth and goodness.

¢ In selfless leadership.

*That compassion and forgive-
ness are virtues.

* Understanding and effective-
ness come with empathy, not
sympathy.

¢ That all people seek a sense of
belonging and competence to
teel worthwhile.

¢ That conflict is “normal.”

® That “Magic Moments” not
only happen, but can be fos-
tered.

¢ In the importance of an ethical
and moral foundation within a . -
spiritual life. ; \“Sﬂ

; . \\m

Our Values
We further our mission through
ten agency values, which are
the focal point of our everyday
activities and decisions.

Independence
Opportunity
Security/Stability
Self-Advocacy
Inclusion/Integration
Relationships
Dignity/Status
Individuality
Choice/Preference

Joy




A Time of Champions

There are many definitions of a Champion that you could find in dictionaries,
classic stories, and recorded throughout the pages of history. Sometimes the
meaning of this word is highly personalized and embraced in a variety of ways by
each of us. In other words, Champions come in different “shapes and sizes.” For
Hope, however, our translation of a Champion is clear, distinct, and embedded in
almost 45 years of Alaska community service delivery.

Our champions are the families and individuals who experience disabilities that
choose our supports. From a long and scarred history of institutionalization, exclu-
sion, isolation and even brutalization, so many retained their resilience and never
abandoned their dreams. From out of state placements, to psychiatric centers, from
large congregate facilities to group homes, these are the same human beings who
today live independently, with minimal supports, in rural and urban
areas of our state. Some maintain apartments and others own their own
homes. The body might have been physically incarcerated in an institu-
tion, but the spirit remained free to hope, to dream, to “never give up.”

Our champions are our staff who comprise a huge part of our family
of Hope. These men and women work 24/7, on weekends, on holi-
days. They teach, give comfort and joy, guide and assist others to
achieve dreams, to seek new horizons, to discover innate and priceless
gifts. They dry a tear and share a laugh. They are mentors, facilitators,
friends, and even family to so many and they are always “there” when
needed.

Our champions are our friends and supporters who have “walked
with Hope” for over four decades. They give financial backing to our
agency; donate significant amounts of time; fill many roles as volun-
teers, helpers, friends; find opportunities for others to contribute, to
participate, and welcome us into community as valued, equal and con-
tributing members of a shared society. They give respect, value, dignity
and comfort to others.

Yes, these are our Champions and we have been blessed by and with
their presence and humbled by their great gifts given so freely for so
many decades. Through the years they have been our defenders, our
heroes and a huge part of our statewide Family of Hope.

And so we dedicate this Annual Report to all of our Champions. With
these incredible men and women, this Great Land that we share called
Alaska is far richer, far better, and far more justifiably able to say that
here- here in the far northern corners of the United States- yes, here
in Alaska, “Community is truly for Everyone” and “Dreams really do come
true”!!!

W\V\W /WW

Charles Brower Stephen P. Lesko
President Executive Director/CEO




For the past 44 years, Hope has provided community supports to Alaskan
families experiencing disabilities, mental health challenges, and complex
medical conditions. In 1968, initial services began, pioneered by Nancy
Stuart and 14 children with diverse cognitive and physical challenges. Over
1,400 individuals and families are supported today. Through all of the
years, Hope’s mission remained unchanged, steadfast, and constant: to as-
sist individuals in achieving full lives overflowing with adventure, learning,
and a true sense of belonging- to achieve their dreams!

Changing Needs

Accepting the Challenge

Today we are seeing an

Through nine regional offices, serving increased demand in sup-
Anchorage, Barrow, Dillingham, Juneau, porting individuals challenged
Kenai/Soldotna, Ketchikan, Kodiak, the Mat-Su by mental health issues, autism,
Valley, Seward and their surrounding commu- and traumatic brain injuries.
nities, Hope reaches even the most remote lo- To effectively answer this real
cations of our last frontier. Ongoing expansion need, Hope created a distinct
throughout the state is based on requests from Behavioral Health Services
individuals and families seeking individual- Department (BHSD). This newly
ized, person centered services in their respec- formed Team is a consolida-
tive community. tion of Hope’s Mental Health

Support of families begins under the um- Network and Behavior Supports
brella of Hope’s Family Matters team. Within personnel. The BHSD serves
that team the Anchorage and Kodiak STAR the entire state with behavior/
programs (Short Term Assistance and Referral) health services. Mental health
welcome those seeking assistance. Caring and clinical supports are offered in
knowledgeable staff walk families through the Anchorage. The expanding focus
process of gaining critical eligibility and navi- of this new department is the in-
gating complex state systems. As eligibility is tegration of behavior health sup-
determined and families choose Hope’s sup- ports throughout all regions and
ports, they then begin the process of working the expansion of Hope's capacity
with the planning and service delivery arm to provide treatment to those
of Hope. This is where collaboration is essen- experiencing chronic mental ill-
tial to ensure that the evolving service plan is ness.
based on individual dreams and unique needs At the same moment in time,
and that it is truly person centered and reflects we are also continuing to see a
the essence of each person choosing Hope. shift in age demographics with a

Some of the choices made by families in- majority of new referrals. Many
clude: residential and assisted living, apart- of those coming into service are
ment clusters, in-home and family support, younger than 18 years of age.
care coordination, meaningful employment This shift has a clear and dis-
and/or volunteer opportunities, respite and tinct impact on how we deliver
foster care, mental health services and spiritual services that are requested and

supports. designed by families.




Gold Medal Moments:

(1) Whitlam, who resides at
the Elder’'s Home in Barrow,
amazed everyone with his hid-
den artistic talents, which were
discovered during the Barrow
Collaborative Art Project this
past November. It turned out
he was a carver and painter in
his younger days.

[ 2 Jim and Dan took advan-
tage of the plentiful waterfowl
on the Kenai Peninsula dur-
ing one of many hunting trips
offered through the outdoor
recreation program in Kenai.

€D Erik is a valued Habitat
for Humanity volunteer. He
works at job sites during the
summer months and at the
Restore outlet during the win-
ter months.

O Amy and Brittany spent an
afternoon in Ketchikan creat-
ing one-of-a-kind Valentine
cards.

[ 5 Hope collaborated with
Campfire this past summer
to offer a week long camp in
Ft. Wainwright and St. Paul.
Learning water safety in the
waters of St. Paul was just one
of the activities that occurred.

O Camping with friends and
hanging out around an open
fire, roasting hot dogs was
one of the many fun activities
offered through the Kodiak
recreation program this past
summer.




Hope’s commitment to continue the provision of innovative and
progressive community services includes life-long learning opportunities.
Hope’s Corporate Culture plays a significant role in our ability to retain and
“grow our own” staff. Through a variety of gatherings and unique training
opportunities, Hope’s Beliefs, Values, Mission, Vision and Expectations are
reinforced, strengthening every aspect and dimension of the organization.

Strivi ng for Excellence Strengthening Our Team

Recognizing the ever-changing needs of Hope recognizes that stability
families and individuals who experience a dis- and consistency are essential in
ability, Hope implemented new training initia- the lives of those who ChOOS? b
tives in 2012 to ensure those needs could be supports. Employee longevity

is the key to these two elements.
Providing pathways for employees
to grow and seek knowledge is the
key to longevity.

As a result, Hope offers several

met.

One such initiative is the Introduction to
Autism class developed by Hope’s Clinical
Director, Dr. Chuck Lester, Ph.D. The class is

offered to all employees and community mem- opportunities for employees to

bers in the hope that more people will acquire further their careers. One such path
a better understanding of autism. Coupled is for Direct Support Professionals.
with this training, Hope is enhancing its pro- The Certified Direct Support

gram to provide intervention services for chil- Professional (CDSP) Program is a
dren who experience autism. combination of classroom work,

job analysis and mentorship that
ties back to a standard set of core
competencies in the field of direct

Another aspect of change at Hope is the
growing population of middle-aged and senior
adults. Many individuals and families are not
prepared for end-of-life decisions. This year,
Hope staff was trained on the topic and now

support. Those completing the
program receive a CDSP Certificate,
which is nationally recognized.

incorporate end-of-life planning in the person- To date, 31 employees have either

centered planning process. This service is of- graduated, or are in the process of

fered as a means to ensure individual’s wishes completing the program.

are known so they can be honored appropri- The apprenticeship component

ately in the end. of the CDSP Program has been so
Hope’s Corporate Culture has earned a successful that Hope was nation-

ally recognized in Washington D.C.
with a “21st Century Registered
Apprenticeship Trailblazer and
Innovator” award. Hope’s Pathways
Practicum Apprenticeship Program
demonstrates one example of

reputation outside of Alaska, taking us to
many countries to share our philosophy and
our knowledge on disability services. We
take great pride in our ability to be makers of
change here in Alaska and on an international

level. the kinds of innovation and/or

In 2012 we had the honor of presenting trailblazing efforts that have had
at the Anchorage Full Lives and Pacific a significant impact on the his-
Rim Conferences on Collaborative Art, tory of Registered Apprenticeship
Organizational Wellness and Culturally and implications for Registered
Sensitive Service Delivery. Apprenticeship in the 21st Century.




Numbers Served by Region
Total Number Served in 2012 - 1403

Barrow Region - 23
Dillingham Region - 27
Southeast Region - 55
Kodiak Region - 99

Mat-Su Region - 105

Kenai Peninsula/Seward Region - 110

Anchorage Region - 984

Population Served
by Age Group

22% 2%
Age 50-64{ j\ge 65+

9%
Age 1-5

21%
Age 13-19

FY 2013
Operating & Restricted Budget

Funding Source

Medicaid

State Grants
Individual Fees
Fundraising
Other Revenue

Total Revenue
Expenditures

Salaries, Wages and Benefits
Other Support Services
Depreciation

Leases and Rentals
Professional Fees
Utilities

Supplies

Insurance

Travel

Miscellaneous
Fundraising*

Bad Debt Expense
Repairs and Maintenance
Interest Expense

Total Expenses

$62,190,073.43
2,150,344.86
821,875.61
374,932.00
1,777,101.84

$67,314,327.74

$52,405,878.16
2,296,992.45
1,910,383.90
1,720,164.12
616,723.56
1,316,271.99
958,716.23
821,875.00
537,467.77
2,321,633.43
285,029.79
200,000.04
725,370.00
1,197,821.30

$67,314,327.74

*Fundraising expenses reflect the expenditures of proceeds
earned through agency fundraising for the purpose they were
raised, along with the costs associated with those fundraising

endeavors.

Number of Employees

Full-time 687
Part-time 165
Seasonal/On-Call 115
Other 135

Total 1102

Employees by Region

Anchorage 718
Barrow 22
Dillingham 7
Juneau 63
Ketchikan 19
Kodiak 58
Mat-Su Valley 46
Kenai Peninsula 169




In the midst of unrelenting challenges related to changes in state and federal
regulations, coupled with the uncertainty of Medicaid funding, our primary
mission still remains intact. As a result we have witnessed so many count-
less moments of dreams realized, victories celebrated, families strengthened
and health maintained and enhanced.

Tenacity to Succeed

Throughout the State of Alaska, Hope pro-
grams provide distinct opportunities for full Gold Medal Moments
inclusion and enhance the unique gifts of all
we support. (1 Nutrition and healthy
lifestyles was a focus at
Hope this past year. With a
Nutrition Educator on staff,
adults had the opportunity
to attend classes related to
health and nutrition and

to participate in hands on
cooking lessons.

@ One of the many offer-
ings at the Discovery Cen-
ter at Hope was Hip Hop
classes. The Underground
Dance Theatre (UDT) has
collaborated with Hope to
offer a class in this fun and
energetic dance style. Sev-
eral of the individuals who
participated in the class per-
formed live on stage with
the UDT troupe in 2012.

€D The “Smart Board” in
Hope Studios, provided
Wayne the opportunity to
express himself in a way
he has not been able to do
before. The “Smart Board”
is completely accessible
and enables drawings to be
recorded with little hand
pressure on the artist’s part.




Gold Medal Moments

1 Jacinda took advan-
tage of the Juneau swim
program this summer. The
water activities proved to
be not only very therapeutic
for her, but a great deal of
fun.

2 T displayed a
variety of jewelry pieces at a
local fall fair. She has been
in business as a Cookie Lee
sales representative for sev-
eral years.

© Residents of the Willow
Ranch began a wood busi-
ness in 2012. Their goal is
to eventually produce fin-
ished wood for sale, along
with specialty items such as
picnic tables, flower boxes
and much more.

4 Speak for Change, a
self-advocacy group at
Hope, promoted the rights
of all people to vote and the
importance of casting a vote
in this past presidential
election.

(5 ) Artist, Erik, and his
mom, Sherry, pose in front
of a collaborative art piece,
which he took part in. The
piece was created in Hope’s
Mat-Su All Birds Studio.

@ Marie was proud of her
abundant carrot harvest
from her community gar-
den plot at Hope’s Health
and Wellness Center.




Yes—it was a “Time of Champions!” All of those who supported our
events, volunteered their time, and donated skills, talents and expertise
made 2012 a record-breaking year for our fundraising endeavors. Because of
them, and their belief in our mission, we are so much closer to a day when
the family of Alaska realizes full and total inclusion for all of its citizens!

Reaping the Rewards

Directly attributable to such a successful
fundraising year, Hope was able to accomplish
many exciting things. Highlighted below are
some of the more significant outcomes that re-
sulted from overwhelming community support
this past year.

In Kodiak, fundraised dollars allowed
renovations and the installation of new fencing
to ensure the safety of individuals being sup-
ported. The recreation program was also
supplemented, offering more people expanded
and innovative supports.

The Mat-Su Valley was able to grow their
Healthy Lifestyles Program thanks to a very
generous grant from the Mat-Su Health
Foundation. This allowed them to invite other
individuals not receiving services from Hope
to participate in the program.

Thanks to the special appeal at the Hope
Auction, coupled with other fundraising
dollars, Hope Studios will now have a long
awaited gallery and store in 2013. This would
not have been possible without community
support.

For 25 families and over 80 individuals,
the holidays this year were nothing less than
dreams come true. Throughout our regions,
community members “stepped up to the plate”
and took angels from our Angel Trees, despite
hard economic times. They purchased food
and gifts for families and individuals who
would otherwise not have experienced such a
full and rich holiday.

And, in the spirit of planning for the fu-
ture to ensure Hope will be able to continue
providing services in the face of ever evolving
fiscal uncertainty, we successfully reached
our first million-dollar milestone in our Hope
Endowment Fund!

The Votes Are In

We were humbled not only
once, but twice this year when
community members chose
Hope in two separate “contests.”

Hope was one of four recipi-
ents of $5,000 from the Kendall
Cares contest through Kendall
Toyota. Community members
were asked to “like” their fa-
vorite charities on Facebook
over a specified period of time.
Thanks to our supporters, we
were in the top four!

Later in the year Hope was
voted as the “Best Non-Profit”
in Anchorage. The Anchorage
Press annually asks its readers

to vote on a variety of categories
associated with businesses in

the Municipality of Anchorage.
Over 1,500 readers cast their
votes in the “2012 Press Picks”
and we came out on top in our
category.

Overall confirmation of the
tremendous ongoing support
that Hope received from this
wonderful state of generous
Alaskans is inherent in the re-
cords set this year! The 43rd
Annual Walk & Roll for Hope ex-
ceeded $100,000 for the first time
in over two decades, while the
Hope Auction exceeded $110,000
for the first time in its 17-year
history.




With Gratitude...

Hope Community Resources extends our profound
thanks to every individual, business and organization that
made a contribution of time, talent, financial support or
donated goods/services in 2012. You are, each and every
one of you, champions of our cause. Large or small, your
gifts directly benefit Alaskans who experience disabilities
and choose our supports. For that, and so much more, we
remain eternally grateful.

Below we offer humble recognition to those whose gifts
were received in 2012 of $100 or more. Donations of less
than $100 were so extensive that we were unable to print
the entire list of donors due to space constraints. Please
know that everyone is a champion and each donation is

greatly appreciated.
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K2 Aviation

Kaladi Brothers Coffee

Karen Arndt

Karen Burns

Karen Matteson

Karen Pietsch

Karen Rogers

Kastle’s Kreations

Katherine Simasko

Katherine Swanson

Kathleen Gallagher

Kathleen Rodriguez

Kathy Martin

Katie Cannon
Photography

Katie Johnston

Kay & Brad McKim

Kayak Adventures
Worldwide

Keith Niva

Kelley Clouser

Kelly Gordon

Kelly-Grams

Ken Rivest

Kenai River Outfitters

Kenneth & Michelle
Withrow

Kenneth Gerondale

Kennith Reinke

Keri Taylor

Kerri Wood

Kim Wilcox

Kimberly Long

Kimberly Stoltz

Kirsten Brady

KPMG

Krag Johnson

Kris & Connie Oldham

Krista Williams

KTVA Channel 11
News

La Mex Restaurants

Land’s End Resort

Latasha Evans

LaTouche Pediatrics

Laura Bonner

Laura Creighton

Laura Newton

LeeAnn Vallee

Leona Lien

Leonard & Martens,
LLC

Leslie Boedigheimer

Lisa Causle

Lisa Jackson

Lisa Noland

Lisa Serveriti

Liviu Verziu

Loretta Englishbee

Lori Hessin

Lori Novak

Lori Walters

Lorraine Polintan

Louise Zeile

Luri Lemons

Mad City Flooring

Mahay’s Riverboat
Service

Major Marine Tours

Margaret Spurlock

Marge & Bill Reed

Maria Sweppy

Marie’s Beauty Salon &
Supply

Marilyn Kerr

Marion Brown
Mark Constantini
Mark Hinze
Mark Huber
Marti & David
Roberson
Martin Owen
Mary Ann Johnson
Mary Bolin
Mary Demboski
Mary Forbes
Mary Fullerton
Mary Garrett
Mary Kay Bunker
Matanuska Telephone
Association
MATSAR Search &
Rescue
Matt Glines
Maureen Van Ackooy
Maya Scruggs
McGinley’s Pub
Meghan Smith
Melford Coke
Melroy Daniel
Michael & Linda
Dolph
Michael and Penny
Zacharisen
Michael Ashmore
Michael Bailey
Michael Brown
Michael Zechman
Michaela & Chris
Kolerok
Michelle Gossmann
Michelle Jez
Michelle Renee Dakai
Mike and Cheri Utsler
Mike Barnett
Mike Hupe
Mike Utsler
Mike’s Olde Bikes
Miller’s Landing
Mitchell Hansen
Molly Simasko
Monica Tuttle
Morris
Communications
MRD, Inc./
McDonalds
Mt. McKinley Lions
Club
Musk Ox Development
Corporation
My Alaska Cabin
Mykhaylo Sinenko
Nancy Lennon
Nancy Thomas
Natasha Larry
Nate & Kaleen Haines
Nate Reynolds
Nathaniel Cossano
Nelle Rogers
Nemesio Lopez
Nhora Rojas
Nicholas Sommers

Nick Szabo

Norma Thomas

North Country Stoves

Northern Exposure
Gallery

Northrim Bank

Northwood Cabins

Ocean Beauty Seafoods

Odom Company
Kodiak

Odom Corporation/
Coca-Cola Alaska

Ondago Mobile
Entertainment

Over the Rainbow
Toys

Palmer Golf Course

Pamela Keeler

Pat Reiland

Pat Von Gemmingen

Patricia Higgins

Patricia Huber

Patricia Thorn

Patrick & Kaye
Dolphin

Patti Holden

Paul & Myrna Vos

Paul F Mays

Paul Loughman

Paw Prince

Pendleton Fine Arts

Peppercini’s Deli
House

Perks Espresso
Catering

Petro Marine Services

Phil VanDaff

Pomraning Excavation

Popeye’s Services

Port of Anchorage

Premera Blue Cross
Blue Shield of Alaska

R.G. Adams
Construction
Company

Rabbit Creek Shooting
Park

Rachel Trigo

Ramona Meers

Randall Cry

Randall Schick

RB Logistics

Rebecca Pietsch

Rebecca Tozer

Regina Henneman

REI

Residential Mortgage
LLC

Resurrection Bay Lions
Club

Rhyan Mordecai

Rich Clouse

Richard Basford

Richard Berry

Rick & Tammy Shields

Rick Benjamin

Rita Bennett
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Ritchie & Lisa West

Roads End Lounge

Robert Davis

Robert Eaton

Robert Gardner

Robert Kendall

Robert Lindsey

Robert Owens

Ron Crofts

Rose Childs

Runnamuck Charters

Rural Discount Center

Russ Doig

Sacks Cafe &
Restaurant

Saltwater Safari
Company

Sam Kuhns

Sandi Fredrickson

Sandra Manfred

Sandra Schaeffer

Sandra Shroyer Beaver

Sandra Thomas

Sanjuana Ruiz

Sarah Schneider

Savanna Wiita

Scott Stewart

Scott Dick

Scott Kubacki

Scott Standard

Scott Walker

Scraptique Boutique

Sea Parrot Inn

Sean Murphy

SESA

Settlers Bay

Shane Lamb Studios

Shanna McPheters

Sharayah Talarovich

Shawn Walden

Sheila Sabillo

Sheldon Air

Shelly Hall

Sheraton Anchorage
Hotel

Sheri Bermejo

Sherry Dimmick

Sherry Poplarchik

Sheryl Cook

Sheryl Saturnino

Shoreside Petroleum

Sifiliga Toi

Snow Blossom
Acupuncture

Soldotna Professional
Pharmacy

Sona Vita Day Spa

Sourdough’s Pawn &
Gun

Southern Belle House
Cleaning

Specialty Imports Inc.

Spenard Builders
Supply

St. Pierre’s Jewelers

Stacey Haren

Stacey Skan
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Stacy Bausman-
Alvarado

Stacy Niwa

Stacy Oehrlein

Stan Guthrie

Steamdot Coffee

Stephanie Aglietti

Stephanie Schroeder

Stephen & Karen Lesko

Steve & Sandy Sutterer

Steve Constantine

Steve Glines

Steve Herschbach

Steve Liebeck

Steve Stanchina

Steven Macswain

Steven Hix

Steven Williams

Studio One Pilates

Suite 100 Restaurant

Sun’aq Tribal
Enterprizes

Sunny Knutsen

Sunsation Tanning
Salon

Superfloors of Alaska

Top to Bottom: Love of Lauren Team at the
Anchorage Walk & Roll for Hope; Janell Larson
and Michelle Gossmann, recipients of Hope's
Visionary Award; Sleeping Lady Lions Club mem-
bers at the Hope Auction.

Superior Automotive

Susan Broughton

Susan Radcliffe

Susan Rozar

Susan Shern-Holta &
Rob Holta

Susan Swiderski Fine
Art

Sweet Accord Violin
Studio

Sweet Adeline’s

Taco Bell of Alaska

Talkeetna Air Taxi

Talkeetna River Guides

Tammy Antoniadis

Tammy Strawn

Tammy Thiel

Tastee Freez

Tausolia Mavaega

Ted Kim

Teresa Benson

Teresa Winter

Terri & Dale Block

Terri Davis

Terri Moody

Terri Shanley

Terry McFarland

The Healing Center

The Jewelry Cache, Inc.

The Pine Cone Gnome

Theresa Perez

Thomas Proctor

Till Wallace

Tim Boedigheimer

Tina Paige

Todd Whited

Tom & Evelyn Moore

Tom Hiratsuka

Tom Packer

Tory Freeman

Totem Ocean Trailer
Express Inc.

Tracey Hupe

Tracy Storey

Trailboss Solutions

Trecia Hunter

Tri City’s Construction

Troy Kirkelie

UAA Bookstore

Uncle Joe’s Pizzeria

Union Tire Shop

US Travel

Vicki Connaker

Victoria Weindel

Vincent Yeboah

Violet Boyer

Vizhunz Salon

Volunteer Firefighters
Association

Wal-Mart

Walter & Susan
Tifental

Wandee Murray

Wendy Lewis

West Construction

Western Alaska
Fisheries

Whalebone
Watercolors

Whole Family
Chiropractic

William & Barbara
White

William Huber

Rachel Chiang

Your Design Ltd.

Yuya Hisada

Zachary & Corinne
Sullivan

Zara Bausman-
Alvarado

Executive Team
Stephen Lesko
Executive Director/
CEO
Roy Scheller, Ph.D.
Deputy
Executive Director
Tonja Rambow
Senior
Deputy Director
Kathy Tongsard
CFO

Deputy Directors
Michele Girault
Anchorage Programs
Eric Gurley
Regional Programs
Kris Jez
Public Relations/
Resource
Development
Dan Maples
Information
Technology
Kathy Proulx-
Hendrickson
Human Resources/
Risk Management
Jo-Anne Sullivan
Health & Wellness
Michael Zechman
Legal Affairs



5 Hope’s Corporate

/s

¢/ Culture

Our Mission
To provide services and sup-
ports, requested and designed
by individuals and families who
experience disabilities, resulting
in choice, control, family preser-
vation and community inclusion.

Our Vision
As members of the community
of HOPE, we believe that our
actions of kindness, fairness,
compassion, forgiveness and
understanding derive from a
shared kinship, founded upon
values and grounded in integrity,
loyalty, wisdom and our belief in
the importance of dreams.

We will approach each person
and each day with balance, com-
mitment and vision. This will
assist us in building inclusive
communities that promote intel-
lectual, emotional, social and
spiritual development within
one another while allowing for
healthy conflict. It is our desire
to leave a legacy of sustainable
excellence built upon continuous
learning, reflection, evaluation,
and innovation, which create
outcomes that better human

kind.




A Regional Offices

4

Anchorage/South Central Region
540 W. International Airport Rd.
Anchorage, AK 99518-1110
907-561-5335/1-800-478-0078
907-564-7429 Fax

Barrow/North Slope Region
P.O. Box 2123

Barrow, AK 99723-2123
907-852-0272

907-852-2157 Fax

Dillingham/Bristol Bay Region
P.O. Box 715

Dillingham, AK 99567
1-800-478-2117
907-842-5475 Fax

) ¢

Barrow

Dillingham

Juneau/Southeast Region
9301 Glacier Hwy., Ste. 100
Juneau, AK 99801
907-463-3602

907-463-3605 Fax

Ketchikan/Southeast Region
344 Front St., Ste. A
Ketchikan, AK 99901
907-220-9924

907-220-9934 Fax

Kodiak/Aleutian Region
1623 Mill Bay Rd., Ste. 2
Kodiak, AK 99615
907-486-5011

907-486-5019 Fax

Mat-Su

Anchorage* *Valley

Wasilla/Mat-Su Valley Region
4901 E. Mayflower Ln., Ste. B
Wasilla, AK 99654
907-357-3750

907-357-3751 Fax

Seward/Resurrection Bay Region
P.O. Box 1933

Seward, AK 99644-1933
907-260-9469

907-260-9435 Fax

Soldotna/Kenai Peninsula Region
47202 Princeton Ave.

Soldotna, AK 99669
907-260-9469

907-260-9435 Fax

www.hopealaska.org
www.facebook.com/Hope Community Resources



